


02Chairman’s Message

13Our Year in Numbers 

04CEO’s Message

14Stories

06Vision & Mission

20
16

Strengthening Our Collaborations
Heritage Wall

07Core Values

22Organisational Excellence – New Initiatives

08Board of Directors

24Community & Volunteer Engagement

10Management

12Our Centres

26

29

31

32

Coming Together for a Cause

Looking Forward

Community Partners

Centre Advisory Committees

28Awards and Recognition



Chairman’s Message

In the past financial year, St Luke’s ElderCare 
has witnessed growth on many fronts. 
Following the refreshing of our vision, 
mission and core values at the end of 2014, 
we have been working steadily towards 
enriching and transforming the communities 
in which we are in, through the expansion 
of existing infrastructure and services, 
and establishing exciting new ones. 

Growing to match the needs of a rapidly 
aging population continues to be vital to 
us. Through initiatives with the restructured 
hospitals and healthcare partners, St Luke’s 
ElderCare has introduced new services 
and programmes aimed at improving our 
services to seniors, and also helping them 
to age in place with their loved ones. 

We also believe that seniors remain 
able to make a range of contributions. 
There are opportunities for seniors to 
remain socially active and engaged 
within their communities through elderly 
volunteerism and art programmes. 

Providing care for our elderly will continue 
to be at the heart of what we do. I would 
like to thank our corporate partners, school 
partners, grassroots members, donors and 
volunteers for continuing to journey with us. 

As we lay the groundwork for the coming 
year, we invite our partners to journey 
alongside us. Together, may we continue 
our commitment in serving the community 
where we are placed. And as we do so, it 
is my prayer that we continue to commit the 
work of our hands to God for his glory. 

May God Bless You Abundantly. 

Timothy Teo
Chairman, Board of Directors
St Luke’s ElderCare

St Luke’s ElderCare has
witnessed growth on many fronts.
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We continue to engage our partners within 
an inclusive and comprehensive system. 
Through the Regional Hospital System (RHS), 
we are working with our healthcare partners 
to provide a streamlined care process, 
resulting in shorter waiting time for those 
who require day care, day rehabilitation and 
nursing services at our eldercare centres. 

To better enable our seniors to age gracefully,
we continue to leverage on our strengths to
build a strong community network through
partnerships and bonds in the community,
through initiatives such as the community
space collaboration with Khoo Teck Puat
Hospital, and intergenerational games with
school partners. 

We are also working with educational
institutions such as ITE College East and 
Ngee Ann Polytechnic to provide 
opportunities and training for the next 
generation of community care providers. 

We will also work towards enriching the 
lives of our elderly through collaborations 

that promote social inclusion to create a 
community of care. These are reflected 
in the client outings, where volunteers 
bring our elderly to places of interest. 

Aging is a continuous process, bringing 
new opportunities for growth. Even as we 
care for our elderly, we also care alongside 
them, empowering them to volunteer in 
areas which they are interested in. A group 
of seniors from our eldercare centre are 
avid singers and we tapped on this interest 
to bring them to a nursing home, inviting 
them onstage to perform a medley of songs 
for other seniors. We have also introduced 
art programmes involving batik, ceramics, 
comic illustration, and watercolour painting. 

Innovation and technology are also key 
thrusts to continuous improvement of care 
provision. SLEC is one of the community 
care providers who have adopted the Gym 
Tonic programme to put in place intelligent 
machines for rehabilitation. These HUR 
machines are designed to keep track of 
an elderly’s rehabilitation progress. 

In preparation to enable our seniors to age in place with their 
loved ones, St Luke’s ElderCare has grown to expand the 
capacity of our services to meet their needs.

Lim Hock Chuan
Chief Executive Officer,
St Luke’s ElderCare

CEO’s Message
As part of our community outreach, the Bukit
Timah ElderCare project which involves using a
wireless monitoring tracking system for seniors
who live alone, was piloted in August 2015. 

I am proud of our achievements this year 
and our efforts have also been recognized 
in the form of external awards such as the 
Singapore Health Quality Service Awards. 

Once again, I would like to thank our volunteers, 
church partners, schools, caregivers, corporate 
partners, grassroots partners and those 
whom we have worked with this past year. 
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Vision

Mission

Core Values
Transforming Community Care

To be a Christian healthcare provider
enriching lives in the communities

Holistic  
Excellence

Compassion

Stewardship

Respect Teamwork

Integrity
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Board of Directors
1. Mr Lee Chee Yeng 
Treasurer 
President, PPH Community Services Centre  
Treasurer, Care Channels International  
Honorary Consultant (Special Projects), 
St Luke’s Hospital 

2. Mrs Wee Wan Joo  
Director 
Wesley Methodist Church 

3. Mr Timothy Teo 
Chairman 
Former Chairman, Bartley Christian Church Ltd

4. Ms Jacqueline Poh 
Director  
Managing Director, IDA Singapore 
Wesley Methodist Church 

5. Mr Jeyaraj Indra Raj 
Honorary Secretary 
Partner, Harold Seet and Indra Raj 
Secretary, St Luke’s Hospital Board 
Wesley Methodist Church

6. Mr Graham Berry  
(Not in the photo)
Director
Chartered Accountant  
Member, Audit Committee  
St Luke’s Hospital & St Luke’s ElderCare Ltd
Church of Singapore

2

1

5

4
3
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10. Ms Karen Cheong 
Golden Years Centre Manager

11. Ms Lim Beng Toh 
Clementi Centre Manager

12. Ms Wong Mei Ling  
Serangoon Centre Manager

13. Ms Raquel Llorente 
Changkat Centre Manager

14. Ms Jennifer Goh 
Yishun Centre Manager

15. Mr Ow Yong Kim Thiam 
Telok Blangah Centre Manager

16. Mr Samuel Chan  
Jurong East Centre Manager

17. Mr Winsy Togelang 
Bukit Timah Centre Manager 

18. Mr David Loh  
Tampines Centre Manager

19. Ms Vivi Lolowang 
Whampoa Centre Manager 
(Not in the photo)

1. Ms Sharon Er 
Assistant Director, Finance 

2. Mr Tang Khee Chim 
Senior Manager, Facilities 
& Operations 

3. Mr Lim Hock Chuan 
Chief Executive Officer

4. Dr Kenny Tan  
Chief Operating Officer 

5. Mr Tan Tei Wei 
Manager, Information 
Technology

6. Ms Jasmine Tham 
Manager, Corporate 
Communications

7. Ms Ng Lay Ling 
Assistant Director, Operations  

8. Ms Cindy Ong 
Assistant Director, 
Human Resources

9. Ms Lena Choo  
Hougang Centre Manager

2
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Ayer Rajah Centre  
Blk 150A Pandan Gardens 
Singapore 609342
*Opening soon

Bukit Timah Centre  
Blk 310 Clementi Avenue 4  
#01-263 Singapore 120310 
Tel: 6873 1772

Changkat Centre  
Blk 350 Tampines Street 33   
#01-438/456 Singapore 520350  
Tel: 6789 9956

Clementi Centre  
Blk 602 Clementi West Street 1  
#01-25 Singapore 120602  
Tel: 6872 2210

Golden Years Centre  
Blk 831 Hougang Central  
#01-502 Singapore 530831  
Tel: 6386 2273

Hougang Centre  
Blk 126 Hougang Avenue 1  
#01-1506 Singapore 530126  
Tel: 6382 2366

Jurong East Centre  
Blk 327 Jurong East Street 31  
#01-174 Singapore 600327  
Tel: 6569 0415

Serangoon Centre  
Blk 217 Serangoon Avenue 4  
#01-166 Singapore 550217  
Tel: 6285 6004

Tampines Centre  
Blk 101 Tampines Street 11  
#01-13 Singapore 521101  
Tel: 6786 7688

Telok Blangah Centre  
Blk 33 Telok Blangah Way  
#01-1038 Singapore 090033  
Tel: 6273 3466

Whampoa Centre  
Blk 97 Whampoa Drive  
#01-222 Singapore 320097  
Tel: 6252 9661

Yishun Centre 
Blk 740 Yishun Avenue 5 
#01-490 Singapore 760740 
Tel: 6759 9053

Our Centres Our Year In Numbers

Number of Day  
Care Clients 

964

Client Figures

Number of  
Client Days 

153,935

Number of  
Rehab Clients  

921

Number of  
Rehab Sessions  

55,986

Rehab

Donation, Fundraising 
& Investment  

24%

Subvention & Funding 
from Government  

51%
Clients’  
Fee  

25%

Income from  
April 2015 – March 2016 

Expenses from  
April 2015 – March 2016 

Indirect  
Operational Cost   

11%

Manpower  
Cost (Direct)   

26%

Direct  
Operational Cost   

13%

Manpower  
Cost (Indirect)    

50%

Donations
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A Brother’s Love  
Will Never End 

David is a regular guy. He 
was previously from the food 
industry, manufacturing 
noodles that supplied 
hawkers in Singapore. 
Together with his business 
partner, he enjoyed his job 
as it gave him opportunities 
to meet new customers and 
make friends along the way.

His life changed in late 
November 2013 when the 
police visited him at home in 
the evening. His older brother, 
Jimmy, was admitted to the 
hospital after a stroke. Jimmy 
was out earlier in the day with 
his friends and everything 
seemed well. He had high 
blood pressure but nothing 
seemed out of the ordinary 
that day. It was a shock to 
David as he prepared to visit 
his brother in the hospital. 

When he arrived, the doctor 
told him that his brother 

had lost function on his left 
side. As David digested the 
news, he knew he had to 
care for Jimmy as he started 
on his road to recovery.

After Jimmy was discharged 
from the hospital, he went to 
St Luke’s ElderCare centre 
at Telok Blangah in January 
2015. Living near the centre, 
it was convenient for Jimmy to 
visit the centre to continue his 
rehabilitation. David was there 
with him as his caregiver 
every step of the way during 
his recovery. Having left his 
job to care for his brother, 
David decided to volunteer at 
the centre while his brother 
underwent rehabilitation. 

David helped to porter 
patients, share tips with other 
caregivers on how to cope 
with a loved one’s illness 
and assisted the therapists 
with their therapy sessions. 

His friendly demeanour 
was a hit with the elderly 
clients and staff alike.

With encouragement from 
the therapist, David applied 
to become a full time staff in 
August 2015. Today, he is 
one of the many care staff at 
the centre, engaging clients 
and helping the therapists 
with their sessions. His duties 
have also expanded to ferry 
clients to and from the centre 
in the mornings and evenings. 

David is glad that he is at 
Telok Blangah Centre. He 
can look out for his brother 
and share his experience 
with others who are starting 
their caregiving journey.

A caregiver turned volunteer now 
a care staff at Telok Blangah Centre
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The fifth ElderCare centre, 
Tampines Centre opens.

Our first collaboration with 
Bendemeer Sec School for 
Intergenerational Games 
begins.

The first golf fundraising 
activity was organized with 
Whampoa Centre.

The first SLEC Staff Retreat 
was organised. 

Our Wellness 
Programme was 
launched at selected 
ElderCare centres, to 
address the need for 
seniors to keep 
healthy and fit.

The Active Rehab 
Programme was 
introduced to provide 
customised physiotherapy 
treatment for elderly clients.

Bukit Timah 
Centre begins 
operation.

Serangoon Centre 
was officially declared 
operational.

St Luke’s ElderCare 
took over the 
management of 
Golden Years Centre, 
bringing the total 
number of eldercare 
centres to seven.

St Luke’s ElderCare 
starts rehab services.

St Luke’s Hospital, together with churches and 
community organisations in Singapore, came 
together to set up and offer various services 
under St Luke’s ElderCare.

This marked the birth of St Luke’s ElderCare, 
and a period of sourcing for funds and preparing 
to set up centres.

The first office was located at Armenian Street. 

Dr Lee Soo Ann became the first Chairman of 
St Luke’s ElderCare Board of Directors

1999

2006

2007

2008

2009

20102001
Clementi, Hougang, Yishun and 
Whampoa, our first four centres, 
were officially operational.

St Luke’s ElderCare HQ 
relocated to St Luke’s Hospital.

2003

2002
Our 9th centre, Jurong East, was 
officially declared open, followed 
by the opening of Ayer Rajah 
Centre and Telok Blangah Centre, 
bringing our total number of 
centres to 11. 

Celebrate Christmas in Singapore 
(CCIS) adopted SLEC for their 
inaugural fundraising event, as its 
sole beneficiary, in conjunction 
with their eight year of running 
Christmas celebrations in 
Orchard Road.

2011
Ayer Rajah Centre is temporarily 
closed for renovation.
SLEC, together with SLH, embarked on 
a joint visioning exercise that will guide 
the renewing of our Vision, Mision and 
Core Values. 

Weekend Respite Services are rolled 
out at Changkat & Yishun centres.

Clementi and Tampines centres 
stepped up as from operating as a 
Day Care Centre to a Senior Care 
Centre in July and August respectively.

2014

Mr Foong Daw Ching 
took over as Chairman 
of the Board.

2004

Opening of our 
second centre that 
is located in 
Tampines – 
Changkat Centre.

2013

Centre-based nursing 
services started at Changkat, 
Clementi and Telok Blangah, 
followed by Home Care 
services in October. 

2015

Yishun Centre relocated and 
began operating 
as Chong Pang, 
Nee Soon East and 
Nee Soon Central centres in 
the three respective zones. 

2016

to meet the need for 
more holistic care

for the elderly.

St Luke’s ElderCare was set up in 1999 

Heritage Wall



Taking One Step  
At A Time

When you meet Irene* for the first time, you 
find a young lady working on her career 
and enjoying life like the rest. But things 
changed when Irene was diagnosed with 
cerebellar lesion due to acute disseminated 
encephalomyelitis in December 2014.Acute 
disseminated encephalomyelitis is an immune-
mediated inflammatory disorder characterised 
by a widespread attack of inflammation in the 
brain and spinal cord that damages myelin – 
the protective covering of nerve fibers. 

She was admitted to the hospital for treatment 
till January 2015. After she was discharged, she
became a client at St Luke’s Hospital’s 
Day Rehab Centre in February 2015.

Irene was referred for speech therapy by her 
occupational therapist, Charissa Tan, while 
she was at St Luke’s. Irene was diagnosed 
with dysarthria, a motor speech disorder 
caused by impairment to the muscles involved 
in speech production. The disorder made 
her speech slurred and monotonous. 

Her medical condition affected her cognitive 
communication abilities as well.  She had 
difficulty maintaining eye contact with her 
communicative partner and had reduced 
communication intent. She also had difficulty 
in some executive functions such as planning, 
organisational skills and emotional control.

This led to her low self-esteem, something 
she wanted to overcome. With the help 
of her speech therapist, Siew Wei, Irene 
underwent weekly speech therapy sessions, 
and subsequently went for sessions once 
a month as she improved. She was trained 
to read text with multisyllabic words and in 
different intonations. There was also role-
play of speaking in different scenarios to 
improve her social pragmatic skills. During 
her free time, she would write in her journal, 
and practise speaking, reading and writing.

Taking things one step at a time and 
through sheer determination, her 
speech has improved. Now, she only 

A patient who now volunteers  
with the chronic aphasia group therapy

has some difficulty pronouncing multisyllabic words and 
slight monotonous speech. Her communication skills have 
improved as well. She has better eye contact with her 
communicative partner and provides quicker response. 

To help boost her self-esteem, Siew Wei encouraged her to 
register as a volunteer at St Luke’s. Through volunteering, 
she familiarised herself with administrative tasks, preparing 
for her new job. It also gave her the opportunity to meet more 
people to practise her speech and socio-pragmatic skills.

Recently she volunteered in the chronic aphasia group 
therapy. She enjoys being part of the group therapy, helping 
people with communication difficulties. In one of her cognitive 
behavioural therapy session, she shared that she feels her life 
is more fulfilling. With ongoing therapy and volunteer work, 
Irene is slowly working towards boosting her self-esteem. 

*Not her real name
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Strengthening Our 
Collaborations
St Luke’s continues to work with our partners, strengthening 
cooperation and bonds in the community, to form new initiatives, 
services, academic and infrastructure collaborations. 

Through initiatives 
that include healthcare 
collaborations with the restructured 
hospitals and other healthcare 
providers, St Luke’s ElderCare 
and our partners are making a 
difference in the communities  
in which we live and work. 

With Alexandra Health 
System (AHS), SLEC has 
collaborated on Home 
Medical and Home 
Nursing services. We 
have also worked on a 
cluster collaboration for a 
common space to run and 
co-develop programmes 
for the elderly in the 
neighbourhood. 

With an aim to keep the community informed 
of their health conditions, SLEC collaborated 
with the National Kidney Foundation to 
conduct a complimentary health screening 
session at Changkat Centre. The session 
benefited approximately 50 clients who each 
received a detailed report of their personal 
health status. Similar sessions will continue 
to be held at the rest of SLEC centres.

SLEC has collaborated with AIC to build 
a Dementia-Friendly Community (DFC) in 
the neighborhood of our eldercare centres. 
This means that our eldercare centres are 
part of the network of “Go-to-Points” which 
serve as safe return points for “lost and 
found” seniors, and where arrangements 
will be made to reunite them safely with their 
family and caregivers. Go-To Points are 
places in the community where the general 
public can bring persons who look lost 
and are unable to find their way home.

SLEC has also reached 
out to academic partners 
for awards collaboration 
for the St Luke’s Book 
Prize. Partners include 
ITE College East and 
Ngee Ann Polytechnic. 

As part of community 
outreach, SLEC staff 
visited several homes in 
Bukit Timah to conduct 
Falls Risk Screenings and 
education on preventive 
exercises. This was part of 
the Bukit Timah ElderCare 
Project, which featured a 
wireless motion tracking 
system for the vulnerable 
elderly who lived without 
caregivers at home. 

Collaboration  
with AHS 

Academic 
Internships, Awards 
and Bursaries

Bukit Timah 
ElderCare Project

NKF Health Screening  
with Changkat Centre

Participation in Go-to-Point 
Dementia programme
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Organisational Excellence  
– New Initiatives

The programme was launched in January 
2016, with the aim to increase awareness of 
healthy eating and living in the workplace, 
encourage healthier dietary practices in the 
workplace as well as educate staff on both 
physical and mental health. Staff could look 
forward to health screenings, dietetic sharing 
and outdoor activities as part of the lineup. 

SLEC was one of the community care 
facilities that adopted the Gym Tonic 
Programme, putting in place HUR 
machines. Our physiotherapists have
utilised these machines to develop a  
training programme for the elderly with  
the aim to improve strength and fitness 
levels. The programme also includes 
rehabilitative exercises to help the elderly 
who have suffered a stroke or fall. 

As part of the PSA Health@Home program, 
100 volunteers have undergone 2 training 
sessions that equipped them with essential 
skills such as safety and fall prevention 
techniques. They also acquired knowledge 
pertaining to eldercare and person-centered 
care. Having adopted a systematic approach, 
the session was broken down into a few phases 
that helped to facilitate flow of information, 
provide clarity, and promote understanding.

As part of efforts to continue our services 
in the heart of the community, St Luke’s 
ElderCare initiated the Home Care services 
in October 2015. Reaching out to the elderly 
who are too ill to leave their homes, Home 
Care comprising Home Medical and Home 
Nursing services provides a range of services 
such as assessments, wound management, 
education and monitoring of chronic 
disease, bowel care, stoma care and tube 
changing. To date, the Home Care team has 
received 164 referrals for these services.

To meet increasing needs of the elderly in 
the community, both centres underwent 
renovation and re-opened as senior care 
centres. Both centres now offer integrated 
services such as maintenance day care, 
dementia day care, day rehabilitation and 
centre-based nursing within their premises. 

Engagement in meaningful activities is a key 
component in providing care to the elderly. 
St Luke’s Art Therapy Programme was 
recently introduced at our eldercare centres, 
as a part of ageing well, and encouraging 
the elderly to develop new hobbies. These 
span a wide range from batik and ceramic, 
to water colour and comic drawings. Our art 
therapy services may also be contextualised 
to reach out to clients with dementia. 

HEAL (Healthy Eating 
And Living) Programme

Gym Tonic

PSA Volunteer Training 

Home Medical Nursing Service Renovation of Clementi  
and Tampines Centres 

Art Therapy 
In 2015, Cloud file-sharing 
was implemented across 
Corporate HQ and our 
network of Centres to 
enhance accessibility of 
information. Staff are now 
interconnected and able 
to access centralised and 

shared information easily, 
regardless of their location. 

In addition, staff will be 
equipped with electronic 
devices thus enhancing 
their efficiency and reducing 
the usage of paper.

When fully implemented,  
time spent on ground 
administration will be 
significantly reduced, 
resulting in increased 
operational efficiency.

IT PROJECTS
Infrastructure
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Community & Volunteer 
Engagement

Tampines Centre VWO Day with 
Tampines GRC on 20 Jun 2015

NKF Health Screening held at 
Changkat Centre on 29 Jan 2016

TANGS corporate volunteers organised 
a Chinese New Year programme at Telok 

Blangah Centre on 2 Mar 2015

Volunteer who introduced Cycling Without Age 
initiative at Serangoon Centre on 10 Feb 2015

Housewives who volunteer weekly 
at Clementi Centre on 6 May 2015

Intergenerational Games 
(Bendemeer & Chestnut Drive 

Secondary School) on 5 May 2015

Fun with pet therapy at Yishun 
Centre on 2 April 2015

Whampoa Centre clients 
volunteering at All Saints Home 

(Hougang) in 29 Oct 2015

Active Ageing Carnival, Nee Soon GRC 
Grassroots event on 8 Nov 2015

IHG (InterContinental Hotels Group)
volunteers organised an outing for

Bukit Timah, Clementi, Changkat and
Hougang Centres in 22 Sep 2015

Outing at Gardens by the Bay with 
Hougang Centre clients on 14 Dec 2015
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Coming Together  
for a Cause 
Beyond care services, St Luke’s ElderCare  
offers subsidies and financial assistance 
to enable our clients to focus on their 
recovery journey and age well.

Dymon Asia -  
St Luke’s Appeal Luncheon  
 
Dymon Asia and St Luke’s organised the Dymon Asia – St Luke’s 
Appeal Luncheon in 2015 to raise funds for St Luke’s. The 
luncheon also saw the book launch and photo exhibition by award 
winning photographer, Richard Koh, with part of the proceeds 
from the book launch donated to St Luke’s. 

The book titled Over Singapore, features 120 aerial photographs of 
Singapore, giving readers a fresh perspective of our small tropical 
island. The beautifully taken photographs were complemented by 
text and captions by Ambassador-at-Large Professor Tommy Koh. 

St Luke’s Charity Golf 2015 
 
Chaired by Mr Peter Koh, St Luke’s Charity Golf 2015 was held on 
19th of June 2015 at the Singapore Island Country Club. Minister
of Health, Mr Gan Kim Yong graced the event along with 
173 participants who played a vital role in raising approximately 
$220,000. St Luke’s is grateful to all the sponsors and participants 
and we look forward to your continued support as we continue to 
transform community care.

Hong Bao Project 2016
St Luke’s Love & Share Hongbao Donation Drive 2016 saw great 
support from the various schools and churches.  We had an 
increase in the number of donors from 30 in 2015 to 38 schools 
and churches in 2016.

Three of the participating kindergartens also extended the Chinese 
New Year festivities to our patients by performing for them, and 
giving them mandarin oranges and goodie bags.
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Lim Kang Tiong 
Golden Years Centre

Teo Beng Kiong  
Golden Years Centre

Kay Zin Latt 
Jurong East Centre

Ng Li Li 
Jurong East Centre

Ng Hoon Pang 
Changkat Centre

Ong Kheng Soon 
Changkat Centre

Quek Keng Liang 
Hougang Centre

Rowena So Gallego 
Whampoa Centre

Teo Teck Chuan, Jack 
Whampoa Centre

Awards And Recognition
Our heartiest congratulations 

The Singapore National 
Employers Federation 
(SNEF) and SLEC entered 
into a working agreement 
for a funding package under 
the Enterprise Training 
Support scheme (ETS). 

The ETS scheme has helped 
to allay our training costs 
in raising our productivity 
and up-skilling our 
workforce to be competent 
in providing safe quality 
care to our elderly clients. 

The Training & Development 
unit has looked into needs 
of the workforce and thus 
identified the mandatory 
training to include in 
the training plan, which 
includes Cardiopulmonary 
Resuscitation (CPR)/
AED, Basic Cardiac Life 
Support (BCLS), Adult First 
Aid (AFA), Dementia Care 
training, In-house Core and 
Elective modules, amongst 
other training courses. 

To date, there are 3 managers who are 
certified in Advanced Certificate in Training & 
Assessment (ACTA). The ACTA certification 
allows them to conduct competency-based 
assessment; interpret the Singapore Workforce 
Skills Qualifications (WSQ) Framework; develop 
a competency-based assessment; design and 
develop a WSQ facilitated training programme; 
and prepare and facilitate classroom training. 

This is essential to the development of our 
in-house training capability to design, develop 
and deliver our core and elective modules 
according to WSQ framework and getting 

SLEC accredited with In-House Approved 
Training Organization (ATO) by the Singapore 
Workforce Development Agency (WDA). 

In addition to our two internal full-time trainers, 
SLEC has 5 Centre Managers who are trained 
in Core and/or Elective modules. The Core 
module trains in the various areas of care for 
the elderly, including Understanding Ageing, 
Communicating with Older Persons, Hygiene 
and Infection Control and Transfer Techniques. 

Staff Learning & Development Journey 

In-House Trainers’ Capabilities

Our heartiest congratulations to our following colleagues who 
have been conferred the Singapore Health Quality Service 
Award (SHQSA) Silver Individual Award, in recognition of 
their contribution in service excellence and dedication. 

Singapore Health Quality Service Awards 2016 Receipients

Looking Forward 
Increasing needs within the sector will 
continue to guide possible expansion 
plans in our infrastructure and services. 
To broaden our capacity to serve the 
community, St Luke’s ElderCare aims 
to add on to the existing number of 
eldercare centres. We also have plans for 
a dedicated training centre and innovation 
centre for learning and development, to 
achieve a culture of excellent service. 

Supporting seniors who wish to remain 
mobile and live independently in 
the community will continue to be a 
focus for St Luke’s ElderCare. 
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Community Partners
Bendemeer Secondary School
Chestnut Drive Secondary School 
Deutsche Bank 
Dignity Kitchen 
Singapore Polytechnic 
PSA Singapore 

Ayer Rajah Centre 
Ayer Rajah-West Coast Citizens’ 
Consultative Committee  
Pasir Panjang Hill Brethren Church
S-Word Evangelical Free Church 

Bukit Timah Centre 
Bukit Timah Citizens’  
Consultative Committee  
Church of Our Saviour (Cantonese 
Opera Group)  
Christian Renewal Mission  
Hwa Chong Junior College  
Jurong Country Club  
National Junior College  
Singapore Polytechnic 
(Engineering Cluster) 

Changkat Centre 
Bethedsa Frankel Estate Church 
Living Hope Methodist Church  
Sion Presbyterian Church

Clementi Centre 
Clementi Woods Kindergarten  
Mount Carmel Bible-Presbyterian 
Church  
The Bible Church, Singapore 

Golden Years Centre 
Bendemeer Secondary School 
Church of Our Saviour (Teochew 
Opera Group)  
Golden Years Fellowship  
Wesley Methodist Church  
Wesley Befrienders’ Outreach 
Programme (BOP) 

Hougang Centre 
Assumption Pathway School  
Church of Singapore  
Church of Our Saviour (Cantonese 
Opera Group)  
Hebron Bible-Presbyterian Church 

Jurong East Centre  
Paya Lebar Methodist Girls’ School 
Tung Ling Community Services  
Yio Chu Kang Gospel Hall

Serangoon Centre 
Bless Community Services (Yio Chu 
Kang Chapel)  
Bo Wen Secondary School 
Hougang Secondary School (Red 
Cross)  
Paya Lebar Methodist Girls’ School 
Paya Lebar Methodist Church  
PAP Community Foundation 
Kindergartens (PCF)  
Serangoon Citizens’ 
Consultative Committee  
SG Cares  
Trinity Methodist Church  
Zhonghua Primary School  
Xinghua Primary School 
(Boys’ Brigade) 
 
Tampines Centre 
Church of Singapore  
Sion Presbyterian Church  
Tampines Changkat Citizens’ 
Consultative Committee  
Tampines Changkat Zone 3 
Residents’ Committee  
Tung Ling Community Services 

 
 
 
 
 
 
 

Telok Blangah Centre 
CHIJ St Theresa’s 
Convent Secondary School  
Dignity Kitchen 
Nanyang Primary School 
PCF Radin Mas Kindergarten  
PSA Singapore  
School of Science & Technology 
Singapore 
Singapore Chinese Girl School 
Telok Ayer Chinese Methodist 
Church 

Whampoa Centre 
Barker Road Methodist Church  
Prinsep Street Presbyterian 
Church Rotary Club of Singapore 
North Whampoa Citizens’ 
Consultative Committee 

Yishun Centre 
Lutheran Church in Singapore 
Lutheran Community Care Services 
Lutheran Child Care Centre 
MusiKinder Pte Ltd  
 
and many others...
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IPC Number 
IPC000155
 
IPC Status  
01 January 2014 to 31 January 2017
 
Charity Registration Number  
01484  

Charity Registration Date  
05 January 2001 

ROS / RCB Registration UEN 
199904873Z

Constitution  
Public Company Limited by Guarantee.  
Established 28 August 1999 

Registered Address  
2 Bukit Batok Street 11, Singapore 659674
 
Auditor  
Moore Stephens LLP 

St Luke’s ElderCare is in compliance with the Code of 
Governance for Charities and IPCs. Its Governance 
Evaluation Checklist can be viewed at the Charity Portal.

Centre Advisory Committees
Bukit Timah Centre  
Queenstown Chinese  
Methodist Church
Chairman  
Ms Brenda Ngiam 
Vice Chairman  
Ms Kwek Kim Kee 
Members 
Rev Goh Aik Hiang  
Mr Ten Poh Kin  
Mr Jonathan Quek 

Changkat Centre 
Living Hope Methodist Church
Chairman  
Mr Patrick Wu 
Members  
Ms Celina Heng 
Ms Melissa Goh 

Clementi Centre 
The Bible Church, Singapore (TBC)   
Mount Carmel Bible-Presbyterian 
Church (MCBPC)
Chairman  
Dr Tor Yam Khoon (TBC)  
Vice Chairman  
Dr Lim Siew Eng (MCBPC)  
Members  
Mr Guo Bo (TBC)  
Pastor Freddie Ong (TBC)  
Mr Simon Wong (MCBPC)  
Mr Chia Hong Kuan (MCBPC)

Golden Years Centre  
Wesley Methodist Church (WMC)  
Golden Years Fellowship (GYF)
Chairman  
Mr Sonny Chuah (WMC) 
Vice Chairman  
Mr Bob Toh (GYF) 
Members  
Mr Foo Chee Min (WMC)  
Mr Yeo Pee Pin (WMC)  
Mrs Betty Chai (GYF)  
Mrs Lucy Foo (GYF)

Hougang Centre  
Church of Singapore - Marine Parade 
(COS MP) 
Tung Ling Community Services 
(TLCS)
Chairman  
Mr Chua Sok Khian (TLCS)  
Members 
Mr Samuel Ang (COS MP)  
Mr Henry Yeo (COS MP)  
Mr Roger Neo (TLCS) 
 
Jurong East Centre  
Hebron Bible-Presbyterian Church
Chairman  
Mr Chua Peng Boon  
Members  
Rev Thiam Fook Ping  
Mr Goh Hwee Seng  
Mrs Thiam-Lee Siew Eng  
Mrs Chua-Loh Lee Huang  
Mdm Elina Ee

Serangoon Centre 
Trinity Methodist Church (TMC)  
Bless Community Services Yio Chu 
Kang Chapel (BCS) 
Chairman  
Mr Lim Khia Teck (TMC) 
Vice Chairman  
Mr Sam Tan (BCS)
Members  
Mr Eddie Goh (TMC)  
Ms Chen Yahui (BCS)  
Mr Adrian Ow (BCS)

Tampines Centre  
Church of Singapore - Marine Parade 
(COS MP) 
Sion Presbyterian Church (SPC) 
Tampines Changkat CCC (TCCCC)
Chairman  
Mr Foong Daw Ching (COS MP)  
Secretary  
Mr Chao Tian Kong (COS MP) 
Treasurer  
Mr John Koo (COS MP) 
Members  
Elder Napoleon Koh (SPC)  
Ms Phyllis Tng, PBM (TCCCC)  
Mr Tan Hai Yang, PBM (TCCCC) 
Mr Tay Yew Hock, PBM (TCCCC)
    

Telok Blangah Centre 
Telok Ayer Chinese 
Methodist Church
Chairman  
Rev Chan Kok Chuon   
Vice Chairman  
Mr Ho Ann Chuan 
Members  
Mr David Tjan  
Mr Edmund Tan  
Mdm Khoo Soh Kheng  
Mdm Joyce Lim Gim Hue  
Ms Winnie Choo  
Mr Peter Chan  
Rev Chua Ooi Suah  
Rev Chan Kok Chuon 

Whampoa Centre  
Prinsep Street Presbyterian Church 
(PSPC) 
Barker Road Methodist Church 
(BRMC) 
Calvary Baptist Church (CBC)
Chairman  
Mr Wilson Teng  
Vice Chairman  
Ms Melanie Teo (BRMC)  
Ps Dennis Yew (CBC)  
Members  
Mr Justin Lee (PSPC)  
Dr Alex Lee (PSPC)  
Dr Tan Lay Ling (PSPC)  
Ms Sally Chua (BRMC)  
Ms Evelyn Tan (CBC)  
Ms Chuan Yew Eng (CBC)

Yishun Centre 
Lutheran Church in Singapore 
Lutheran Community Care  
Services (LCCS)  
Bedok Lutheran Church (BLC)  
Jurong Christian Church (JCC)  
Lutheran Church of Our  
Redeemer (LCOR)  
Queenstown Lutheran Church (QLC) 
Yishun Christian Church  
Lutheran (YCCL)
Chairman  
Mr David Tan (YCCL) 
Members  
Rev Nick Singh (Lutheran Church 
of Singapore (LCS) — Executive 
Committee)  
Rev Daniel Ang (LCCS)  
Mr Jeffrey Oh (YCCL)  
Rev David Ng (YCCL) — Dialect 
Congregation  
Mr Wong Kwet Pin (BLC)  
Mr Peter Cheong (JCC)  
Ms Fong Yeok Kuen (QLC) 
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St Luke’s ElderCare
2 Bukit Batok Street 11
Singapore 659674

6567 0708
6567 3701

slechq@stluke.org.sg
www.stluke.org.sg




