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— CHAIRMAN’S MESSAGE

St Luke’s ElderCare started its operation
in 1999 in response to the need for good
rehabilitation and social services. There
were very few eldercare centres then. We
started our centres and developed a good
model of care for rehabilitation and social
day care services. We wanted to provide
a model of care for the elderly that

would benefit them physically, mentally,
socially and spiritually. At the same time
we hoped to provide relief for the family
while they were at work knowing that
they could entrust their elderly to our care
during the day. The mission then was to
meet the need for more holistic care for
the elderly.

Over the years, our mission and vision
have been refreshed but our core beliefs
have remained. In our new mission,

we seek to enrich the lives of the

elderly together with our partners in the
community. Our new mission will continue
to guide us in what we do as we continue
to improve our care for the elderly.

St Luke’s ElderCare straddles between
the Community Hospital on one end, and
the Nursing Home or the residence of the
elderly clients on the other. Elderly who
pass through St Luke’s model of care can
look forward to a co-ordinated care; from
St Luke’s community hospital to St Luke’s
Eldercare Centres; from inpatient care to
outpatient care and home care; from day
rehabilitation care to social day care.

| want to take this opportunity to once
again thank a few groups of people.

| would like to say a big thank you to

our community partners, grassroots
leaders, sponsors, donors, church
partners, corporate partners, volunteers
and dedicated staff: thank you for your
dedication in serving the elderly and in
journeying with us in this ministry. You
have a great impact on all our clients.
You give them the opportunity to try
something new, gain new experience,
develop new skills and meet new people.
We believe that volunteering is a two-way
process and | hope that in the process of
your giving to the elderly, your lives have
also been enriched.

| also want to take this opportunity to
thank Professor Lee Hin Peng. After
serving St Luke’s as its Chairman for eight
years, Professor Lee retired and stepped
down as Chairman of SLEC in 2014.

He has made valuable contributions to
SLEC and | thank him for his many years
of sterling service. | would also like to
express my appreciation to Associate
Professor Tan Wee Liang who has retired
after five years of service on the board

of directors. | also want to welcome

Mr Lee Chee Yeng who was recently
elected to the position of Treasurer.
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There is still much to be done in the
years ahead. We have begun the
renovation of all our centres as many
of them have been around for many
years. New centres will be added.

New services are being introduced. In
addition to day rehabilitation services
and day care services, we have begun
to provide home nursing, home medical
and community nursing services from
a few of our centres. We will continue
to build breadth and depth as we serve
the ever increasing needs of our aging
population. It is our aim to help the
elderly clients who are under St Luke’s
care to live well, age well and age with
dignity in the community. Thank you for
continuing to grow alongside us as we
seek to enrich the lives of the elderly in
the communities.

May God Bless You Abundantly,

Timothy Teo
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— CEO’S MESSAGE

Following the launch of our mission, vision
and core values in 2014, we proceeded to
develop our strategies and model of care.
We have begun to implement several
pieces of our strategies.

Our model of care comprises six
elements, namely: Caring for the whole
person, respecting our patients, providing
individualized care, coordinating our

care and engaging our clients. In our
implementation of our model of care, we
remained focused on delivering care at
the heart of the community.
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In our delivery of care, we partner
with volunteers as well as various
service providers in the community.
Our partners include other ILTC
players, corporate entities, grassroots
organisations, churches, as well as
individual and group volunteers.

Last year, we partnered with the
Parkinson Society of Singapore to

train our staff and equip them with
basic skills to serve our clients who
have dementia. We also partnered with
Alexandra Health to offer healthy soups




to senior citizens in the neighbourhood.
Additionally, our community partners
supported us in fundraising, providing
volunteers, organizing outings and
visits, and other diversion therapy
programmes, both within centres and
outside the centres.

We also initiated community-based
nursing services at our Changkat,
Clementi and Telok Blangah Centres.

As part of helping the caregivers of our
clients to cope with the stress associated
with providing care, we started offering
weekend respite services at Yishun and
Changkat Centres.

Another key part of our strategies is to
build up our own internal capabilities to
enhance our services and find new and
innovative ways to deliver our services.
Last year, we invested in our IT software
and hardware to enhance the front end
operation interface with our clients as well
as to support the back of office operation.
We embarked on renovation programmes
for our centres to improve the facilities

as well as convert our centres to Senior
Care Centres. Tampines, Clementi and
Ayer Rajah Centres will be the first

three centres to undergo renovation.

We have also developed and begun in
house training to systematically train and

upgrade our staff so that they are well
equipped to manage challenging cases
at our centres.

I am very proud of the team we have

at St Luke’s ElderCare. Last year,

our staff won awards in recognition

of their commitment and dedication

in providing quality care to our

clients. Ten of our staff won the
Excellence Award in Healthcare for the
intermediate and long-term care sector.

I would like to take this opportunity

to thank those who have journeyed
with us and we invite you to continue
to do so. Special thanks to our
volunteers, church partners, schools,
caregivers, service providers as well

as individual and group volunteers.

We greatly appreciate your dedication
and partnership. You have helped us
provide compassionate holistic care for
our clients. As we do so together, we
hope we will help each and every client
in St Luke’s to enrich his or her life in
the communities.

Thank you.

Lim Hock Chuan
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— VISION & MISSION

VISION

Transforming Community Care

MISSION

1o be a Christian healthcare provider
enriching lives in the communities.
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| CORE VALUES

Teamwork
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\_ Excellence

—— ]

A e
Integrity Respect
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BOARD OF DIRECTORS
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7.

. Mr Timothy Teo

Chairman

Independent Director, Guocoland Ltd,
Guoco Leisure Ltd, The National Library
Board, Pilgrim Partners Asia Pte Ltd,
HL Assurance Pte Ltd

Trustee, The National Library Fund
Advisor, Elders’ Board,

Bartley Christian Church

. Mrs Wee Wan Joo

Director
Wesley Methodist Church

. Mr Jeyaraj Indra Raj

Honorary Secretary

Partner, Harold Seet and Indra Raj
Secretary, St Luke’s Hospital Board
Wesley Methodist Church

. Mr Lee Chee Yeng

(w.e.f. 8 Sept 2014)

Treasurer

President, PPH Community

Services Centre

Treasurer, Care Channels International
Honorary Consultant (Special Projects),
St Luke’s Hospital

. Mr Graham Berry

Director

Chartered Accountant

Member, Audit Committee, St Luke’s
Hospital & St Luke’s ElderCare Ltd
Church of Singapore

. Ms Jacqueline Poh

(Not in the photo)

Director
Managing Director, IDA Singapore
Wesley Methodist Church

A/Prof Tan Wee Liang

(Until 7 Jan 2015 / Not in the photo)
Director

Associate Professor of Strategic
Management, Singapore

Management University

Presbyterian Community Services
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SENIOR MANAGEMENT AND
CENTRE MANAGEMENT
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1. Ms Karen Cheong
Assistant Centre Manager, Golden Years

2. Ms Jennifer Goh
Centre Manager, Yishun

3. Ms Cindy Ong
Assistant Director, Human Resource &
Administration

4. Ms Jenny Lim
Senior Centre Manager, Changkat

5. Ms Ng Lay Ling
Assistant Director, Operations

6. Mr Tang Khee Chim
Senior Manager, Operations

7. Mr Lim Hock Chuan
Chief Executive Officer

8. Mr Samuel Chan
Centre Manager, Jurong East

9. Dr Kenny Tan
Chief Operating Officer

10. Mr Winsy Togelang
Centre Manager, Bukit Timah

11. Mr David Loh
Centre Manager, Tampines

12. Ms Sharon Er
Assistant Director, Finance

13. Ms Wong Mei Ling
Centre Manager, Serangoon

14.Ms Lim Beng Toh
Senior Centre Manager, Clementi

Absent with apologies:

Ms Susan Sim
Senior Centre Manager, Hougang

Ms Raquel Llorente
Centre Manager, Telok Blangah

Ms Vivi Yuli Sintya Lolowang
Centre Manager, Whampoa
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FIVE-YEAR REVIEW OF
CLIENTS SERVED AT
OUR CENTRES

TOTAL NUMBER OF DAY CARE CLIENTS SERVED
OVER THE LAST 5 YEARS
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OVER THE LAST 5 YEARS
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FINANCIAL YEAR IN REVIEW

INCOME FROM APRIL 2014 - MARCH 2015

CLIENT’S
FEE

3 2 %

SUBVENTION AND
FUNDING FROM
GOVERNMENT

55%

DONATION,
FUNDRAISING
AND INVESTMENT

12%

INCOME

1%
EXPENSES FROM APRIL 2014 - MARCH 2015

DIRECT
OPERATIONAL
COST

10%
INDIRECT

OPERATIONAL

COST

1 4% DIRECT
MANPOWER
COST

%
INDIRECT S7"

MANPOWER
COST

19%
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—/ OUR CENTRES

*AYER RAJAH CENTRE

150A Pandan Gardens #01-01
Singapore 609342

Tel: 6562 3037 (closed for renovation)

*BUKIT TIMAH CENTRE

Blk 310 Clementi Avenue 4 #01-263
Singapore 120310

Tel: 6873-1772

*CHANGKAT CENTRE

Blk 350/351 Tampines Street 33
#01-438/456 Singapore 520350
Tel: 6789 9956

*CLEMENTI CENTRE

Blk 602 Clementi West Street 1
#01-25 Singapore 120602

Tel: 6872 2210

GOLDEN YEARS CENTRE

Blk 831 Hougang Central #01-502
Singapore 530831

Tel: 6386 2273

HOUGANG CENTRE

Blk 126 Hougang Ave 1 #01-1506
Singapore 530126

Tel: 6382 2366
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JURONG EAST CENTRE

Blk 327 Jurong East Street 31 #01-174
Singapore 600327

Tel: 6569 0415

*SERANGOON CENTRE

Blk 217 Serangoon Avenue 4 #01-156
Singapore 550217

Tel: 6285 6004

*TAMPINES CENTRE

Blk 101 Tampines Street 11 #01-13
Singapore 521101

Tel: 6786 7688

*TELOK BLANGAH CENTRE

Blk 33 Telok Blangah Way #01-1038
Singapore 090033

Tel: 6273 3466

*WHAMPOA CENTRE

Blk 97 Whampoa Drive #01-222
Singapore 320097

Tel: 6252 9661

YISHUN CENTRE
Blk 740 Yishun Avenue 5 #01-490
Singapore 760740 Tel: 6759 9053

*Centers with Senior Gym Facilities
for Wellness Programme
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DELIVERING CARE AT THE HEART
OF THE COMMUNITY

As part of enabling the elderly to age well within the communities, we work
towards a holistic overview of care, through partnerships with the community, an
individualised approach and coordination in delivery of our services.

To provide more client-centric services
and for greater care coordination, we
initiated community-based nursing
services at Changkat, Clementi and Telok
Blangah Centres to make it easier for our
elderly to access preventive healthcare
services. The nurses provided basic
health services such as blood pressure
and blood sugar monitoring. Basic health
education was also conducted to increase
awareness of common elderly health
concerns such as strokes, cholesterol
management and mental wellness.

Caring for the elderly cannot be a task
that is undertaken alone. In providing
care at the heart of the community, we
have also partnered with the Parkinson
Society Singapore for our Parkinson’s
programme at the Bukit Timah, Changkat,
Telok Blangah and Yishun centres. The
project started in August 2014.

— &

For the well elderly, fostering
independence enables ageing well

within the community. The OTAGO Falls
Prevention Programme, implemented
at our centres, has helped our clients

to become physically stronger and to
continue doing the activities that they
enjoy. One such example is Mr Tan Cow,
a 78-year-old day care client at St Luke’s
ElderCare Whampoa Centre, who was
functional but initially resistant to the
idea of joining the OTAGO programme.
After several sessions, his perception
changed and found benefits in doing the
exercises. He has not only gained greater
physical strength, enabling him to travel
independently to the centre; he'’s even
able to continue with activities he loves,
like cha-cha dancing with his peers.
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DELIVERING CARE AT THE HEART
OF THE COMMUNITY

Beyond caring for the elderly at our
centres, St Luke’s ElderCare also
recognizes the need to support those
looking after an elderly loved one at
home. Without adequate support,
caregivers who already experience
stress and fatigue may burnout. To help
relieve the burden of caregivers and their
families, we rolled out the Weekend
Respite Services at Changkat and
Yishun Centres. The respite programme
is conducted on Saturdays from 9am to
3pm and comprises physical and social
activities such as games and craft work to
engage the elderly.

Community outreach projects like the
“Soup-tember - Share-a-pot”, in
collaboration with Alexandra Health, was
also piloted at Yishun centre. Aimed at
improving the nutrition for seniors living

in the area, this project hoped to link
volunteers and community partners to
perform community outreach services,
via preparation, cooking and serving
hearty bowls of soup (or a nutritious meal
equivalent) to seniors in the neighbourhood.
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ENGAGING OUR COMMUNITY

Through inclusive programmes, we maintain and grow ongoing partnerships with
supporting churches, schools, healthcare providers, corporations, grassroots and
community organisations to create and run activities that engage the elderly.

A. THROUGH FUNDRAISING

An inaugural event jointly organised Close to 200 guests attended the event.
by St Luke’s Hospital and St Luke’s The amount raised allows us to continue
ElderCare, the Dymon Asia - St providing quality care to our elderly
Luke’s Appeal Luncheon 2014 was patients and clients.

held on 31 July at the Fullerton Hotel.

Kindly sponsored by Dymon Asia St Luke’s Love & Share Hongbao
Capital, Ambassador-at-Large at the Donation Drive 2015 saw an

Ministry of Foreign Affairs, Professor unprecedented number of supporters
Tommy Koh complemented the event from various schools and churches.

by being our Guest-of-Honour. Our ministry is blessed to receive the

donations which will greatly benefit our
During the luncheon, Professor Koh also elderly patients, clients and their families.
spoke about the values of philanthropy
and volunteerism, which we could
embrace to benefit the underprivileged in
our society.
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— ENGAGING OUR COMMUNITY

B. THROUGH VOLUNTEERISM
i. With School Partners

Inter-Generational Games
Programme 2014 with Chestnut
Drive Secondary School

The third IGG was conducted by
Chestnut Drive Secondary School
on 23 May. The student-led event
comprised a variety of activities that
are elderly-friendly to accommodate
the needs of our clients. These
include the chair exercises, the
iPADs, the ball games, the Kinect
X-boxes, and most of all, karaoke
singing, a favourite activity of our
elderly at the centres.

Inter-Generational Games
Programme 2014 with Bendemeer
Secondary School

Our partnership with Bendemeer
Secondary School began in January
2002 with student trainings. It

has since evolved into an annual
intergenerational games programme.
In this year’s edition, students put up
an exciting performance in a specially
choreographed song and dance.
Elderly clients from the centres also
participated in a karaoke competition.

Chinese New Year Lunch with Paya
Lebar Methodist Church & Students

In line with our nation’s SG50 celebrations,
the school held a Chinese New Year

lunch banquet for the elderly to share in
His favour and to also acknowledge the
contributions of our Pioneer Generation.
This lunch, generously sponsored by Paya
Lebar Methodist Church, had welcomed
the aged community from National Kidney
Foundation, Society for the Aged Sick
and St Luke’s ElderCare Hougang and
Serangoon Centres.

To make this a more meaningful event,
this year’s lunch was organized and
hosted by the entire staff of Paya Lebar
Methodist Girls’Secondary School,
supported by 120 students from
Secondary Four and Five classes. 40
staff members and elderly residents were
invited to join in this joyous occasion.

Performances at the Centres

Students from Clementi Primary School
played Aung Klung string performance
to bring entertainment to the seniors.

17




ii. With Church Partners
River Safari Outing

Volunteers from Paya Lebar Methodist
Church and Trinity Methodist Church
brought our elderly from Serangoon
and Hougang centres on a day out to
the River Safari. Close to 300 elderly,
family members, carers, volunteers and
staff attended the event that took place
on 16 July.

There were plenty of smiles and wide-
eyed stares when the group visited
exhibits like the Mississippi River, the
Wild Amazonia and the giant pandas
that were on display.

CNY at the Centres

80 elderly clients and 16 staff from the
social day care and day rehabilitation
services attended the celebrations at
Yio Chu Kang Chapel Kindergarten.
Each elderly were blessed with two
mandarin oranges during the visit.

@, ‘

Mental Fitness Project

As part of the “Game for Mental Fitness”

project between The Foundation of
Rotary Clubs (Singapore) Ltd and
U3A Singapore, clients at St Luke’s
ElderCare Whampoa Centre became
amongst the first in Singapore to play
Rummikub, a tile-based game for two
to four players. In this activity, each
participant needs to form a set of at
least three tiles in numerical running
order or, in groups of same-value tiles
in distinct colours. This simple-to-
learn game can be played across
various difficulty levels and provides
an enjoyable way to keep the elderly
mentally fit.

O
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— ENGAGING OUR COMMUNITY

ii. With Organisations

As part of the arts movement,

Living with Dying — An Immersive
Arts Experience, Yishun Centre
participated in the puppetry
performances that were specially
crafted for seniors. This arts
experience aimed to provide
opportunities for the public to
conduct open conversations about
living and dying, contributing towards
living well, and leaving well, with
dignity. The arts movement was
presented by Lien Foundation and
Ang Chin Moh Foundation, produced
by Drama Box & ArtsWok, and in
collaboration with community partner,
North-West Community Development
Council.
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iv. With Grassroots

Jurong East Centre hosted an

early Hari Raya Puasa celebration

for their clients on 25 July. Invited
guests include four MAEC committee
members of Yuhua RC Zone 5 & Zone
3, twelve Yuhua CC members who
are line-dance enthusiasts, K1 and
K2 students from PAP Community
Foundation (Chai Chee), Jurong East
neighbourhood support group and
caregivers of the clients.

v. With Group Volunteers

We welcomed youth volunteers who
conducted balloon sculpting sessions
for our eldercare centres.
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vi. With Individual Volunteers

84-year-old Mdm Low, our volunteer
with Tampines Centre, was
acknowledged for her work and
dedication, at a tea session hosted
by the President at the Istana on 8
December. When asked to describe
her passion for volunteering, she says,
“The clients are just like family to me
and | will keep volunteering until | am
unable to.” Volunteers like Mdm Low
are truly an inspiration to all of us.

VOLUNTEER TRAININGS

To further equip our volunteers
with elder care knowledge, we
continue to provide modules on
caring for the elderly such as
communication with the elderly,
basic transferring skills and hand
hygiene practices.

20



BUILDING CAPACITY FOR THE FUTURE

A continuous building upon existing resources enables us to enhance and innovate
upon the delivery of services and programmes.

A. ENHANCEMENTS IN IT B. STRUCTURAL UPGRADING
In 2014, IT software and hardware Plans were set in place for Tampines
improvements were put in place to and Clementi Centres to undergo
enhance the front-end administration renovation, and subsequently re-open
and customer experience, and in as Senior Care Centres and Day
addition, support the efficiency of Rehabilitation Centres, providing a
back-end operations. range of enhanced services.
Existing IT network and infrastructure To facilitate more training sessions,
were upgraded. More than half of we have converted and furnished a
the eldercare centres are now Wi-Fi room at our Hougang Centre into a
enabled. Each centre is now able training classroom.

to experience enhanced and stable
Internet connectivity.

Centre staff also commenced

the usage of auto computation
frameworks, to reduce the number

of manpower hours spent in manual
computation. The framework also
improved accuracy of computing data.

21




C. INCREASING STAFF CAPABILITIES

& PRODUCTIVITY
i. Train-the-Trainer Programme

Care staff from various St Luke’s
ElderCare Centres participated in

the Train-the-Trainer Programme
over a period of two months. Topics
such as Understanding Ageing,
Communicating with Older Persons,
Hygiene & Infection Control, Feeding
Assistance, Safety & Fall Prevention,
Use of Mobility Equipment, Transfers
and Toileting Assistance, were
studied in both theory and practical
settings. Participants were placed in
the elderly’s shoes, through role-play
and performed daily tasks such as
picking up coins from the floor and
reading the newspapers. These
showed the difficulties that the elderly
might face, with age-related issues
such as a decline in vision or mobility.

ii. Drivers’ Networking Session

The Drivers’ Networking sessions
were initiated and planned for once
every quarter, as a platform to

provide training, share ideas and best
practices, build relationships and
deliver refresher courses for our group
of drivers.

Each day, more than 60 drivers ferry
the elderly clients to and from their

homes to the eldercare centres.

Active Location Tracking System

To continuously improve services and
productivity, Serangoon Centre, together
with IRWave Pte Ltd and supported by
the Agency of Integrated Care (AIC),
initiated a pilot project, using the Active
Location Tracking System.

The aim was to reduce administrative
load and the man-hours spent guarding
clients with a tendency to wander.

This real-time location tracking system
enabled staff to focus on more value-
added caregiving activities and reduce
manual attendance-taking.

End users gave feedback that the time
saved helped to increase the amount of
time for staff-client interaction.
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— STAFF AWARDS

St Luke’s ElderCare is continually committed to staff development and we’re proud
of our staff who have been recognized the past year.

ILTC EXCELLENCE AWARDS QUALIFYING EXAMS

Congratulations to our staff who 2 Physio-Associates who sat for the
have won the Service Quality Silver PT Qualifying Exam have passed and
Award during the National Seminar on were promoted to Physiotherapists.
Productivity in Healthcare and ILTC Congratulations to Shipra Shalini and
Quality Festival 2014. They are: Khin Swe Swe Htun!

Anita Conriana, Chia Poh Choo,
Pang Nyok Mok, Emmerline

Tan Siew Choo, Chan Toh Yee,
David Tan Wah Loon, Tee Len See,
Yeo Bee Ngoh, Ng Li Li and

Sim Siew Cher.
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COMMUNITY PARTNERS

St Luke’s ElderCare
Bendemeer Secondary School
Chestnut Drive Secondary School
Deutsche Bank

Dignity Kitchen

Singapore Polytechnic

PSA Singapore

Ayer Rajah Centre

Ayer Rajah-West Coast Citizens’
Consultative Committee

Pasir Panjang Hill Brethren Church
S-Word Evangelical Free Church

Bukit Timah Centre

Bukit Timah Citizens’
Consultative Committee

Queenstown Chinese Methodist Church
Singapore Polytechnic (Engineering Cluster)
National Junior College

Hwa Chong Junior College

Church of Our Saviour
(Cantonese Opera Group)

Christian Renewal Mission
Jurong Country Club

Changkat Centre

Living Hope Methodist Church
Bethedsa Frankel Estate Church
Sion Presbyterian Church

Clementi Centre

Mount Carmel Bible-Presbyterian Church
The Bible Church, Singapore

Clementi Woods Kindergarten

Golden Years Centre
Wesley Methodist Church
Golden Years Fellowship
Bendemeer Secondary School

Wesley Befrienders’ Outreach Programme (BOP)
Church of Our Saviour (Teochew Opera Group)

Hougang Centre

Church of Singapore

Tung Ling Community Services
Paya Lebar Methodist Girls’ School
Yio Chu Kang Gospel Hall

Jurong East Centre
Hebron Bible-Presbyterian Church
Assumption Pathway School

Church of Our Saviour (Church of Our Saviour-
Teochew Opera Group))

Serangoon Centre

Serangoon Citizens’ Consultative Committee
Trinity Methodist Church

Bless Community Services (Yio Chu Kang Chapel)
Zhonghua Primary and Secondary School
Xinghua Primary School (Boys’ Brigade)

Paya Lebar Methodist Church

SG Cares

PAP Community Foundation Kindergartens (PCF)
Society for the Aged Sick

Hougang Secondary School (Red Cross)

Paya Lebar Methodist Girls’ School

Tampines Centre

Tampines Changkat Citizens’ Consultative Committee
Tampines Changkat Zone 3 Residents’ Committee
Church of Singapore

Tung Ling Community Services

Sion Presbyterian Church

Telok Blangah Centre

Telok Ayer Chinese Methodist Church

PSA Singapore

CHIJ St Theresa’s Convent Secondary School
PCF Radin Mas Kindergarten

Whampoa Centre

Prinsep Street Presbyterian Church

Barker Road Methodist Church

Whampoa Citizens’ Consultative Committee
Rotary Club of Singapore North

Yishun Centre

Lutheran Church in Singapore
Lutheran Community Care Services
Lutheran Child Care Centre
MusiKinder Pte Ltd

and many others...
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— CENTRE ADVISORY COMMITTEES

BUKIT TIMAH CENTRE
QUEENSTOWN CHINESE
METHODIST CHURCH

Chairman
Ms Brenda Ngiam

Vice Chairman
Kwek Kim Kee

Members

Rev Goh Aik Hiang
Mr Ten Poh Kin
Mr Jonathan Quek

CLEMENTI CENTRE

THE BIBLE CHURCH,
SINGAPORE (TBC)

MOUNT CARMEL
BIBLE-PRESBYTERIAN
CHURCH (MCBPC)

Chairman
Dr Tor Yam Khoon (TBC)

Vice Chairman
Dr Lim Siew Eng (MCBPC)

Members

Mr Gu Bo (TBC)

Pastor Freddie Ong (TBC)

Mr Simon Wong (MCBPC)

Mr Chia Hong Kuan (MCBPC)

GOLDEN YEARS CENTRE

WESLEY METHODIST
CHURCH (WMC)

GOLDEN YEARS
FELLOWSHIP (GYF)

Chairman
Mr Sonny Chuah (WMC)

Vice Chairman
Mr Bob Toh (GYF)

Members

Mr Foo Chee Min (WMC)
Mr Yeo Pee Pin (WMCQC)
Mrs Betty Chai (GYF)
Mrs Lucy Foo (GYF)

HOUGANG CENTRE

CHURCH OF SINGAPORE -
MARINE PARADE (COS MP)

TUNG LING COMMUNITY
SERVICES (TLCS)

Chairman

Mr Koh Him Leong (TLCS)

Members

Mr Samuel Ang (COS MP)
Mr Henry Yeo (COS MP)
Mr Roger Neo (TLCS)

JURONG EAST CENTRE
HEBRON BIBLE-PRESBYTERIAN
CHURCH

Chairman

Mr Chua Peng Boon

Members

Rev Thiam Fook Ping

Mr Goh Hwee Seng

Mrs Thiam-Lee Siew Eng
Mrs Chua-Loh Lee Huang
Mdm Elina Ee

SERANGOON CENTRE

TRINITY METHODIST
CHURCH (TMC)

BLESS COMMUNITY SERVICES,
YIO CHU KANG CHAPEL (BCS)
Chairman

Mr Lim Khia Teck (TMC)

Vice Chairman
Mr Sam Tan (BCS)

Members
Mr Eddie Goh (TMC)

Ms Chen Yahui (BCS)
Mr Adrian Ow (BCS)
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TAMPINES CENTRE

CHURCH OF SINGAPORE - MARINE
PARADE (COS MP)

SION PRESBYTERIAN CHURCH (SPC)
TAMPINES CHANGKAT

CCC (TCCCC)

Chairman
Mr Foong Daw Ching (COS MP)

Secretary
Mr Chao Tian Kong (COS MP)

Treasurer
Mr John Koo (COS MP)

Members

Elder Napoleon Koh (SPC)

Ms Phyllis Tng, PBM (TCCCC)
Mr Tan Hai Yang, PBM (TCCCC)
Mr Tay Yew Hock, PBM (TCCCC)

TELOK BLANGAH CENTRE

TELOK AYER CHINESE
METHODIST CHURCH

Chairman
Mr Kok Kar Wing

Vice Chairman
Mr Ho Ann Chuan

Members

Mr David Tjan

Mr Edmund Tan

Mdm Khoo Soh Kheng
Mdm Joyce Lim Gim Hue
Ms Winnie Choo

Mr Peter Chan

Rev See Ping Eik

Rev Chua Ooi Suah

Rev Chan Kok Chuon
Rev Anne Lim

ool =
00| o
oolo
_\

WHAMPOA CENTRE
PRINSEP STREET PRESBYTERIAN
CHURCH (PSPC)

BARKER ROAD METHODIST CHURCH
(BRMC) (SINCE 30 JANUARY 2013)

CALVARY BAPTIST CHURCH (CBC)

Chairman
Mr Wilson Teng

Vice Chairman

Ms Melanie Teo (BRMC)
Ps Dennis Yew (CBC)

Members

Mr Justin Lee (PSPC)

Dr Alex Lee (PSPC)

Dr Tan Lay Ling (PSPC)
Ms Sally Chua (BRMC)
Ms Evelyn Tan (CBC)

Ms Chuan Yew Eng (CBC)

YISHUN CENTRE

LUTHERAN CHURCH IN SINGAPORE
LUTHERAN COMMUNITY CARE
SERVICES (LCCS)

BEDOK LUTHERAN CHURCH (BLC)
JURONG CHRISTIAN CHURCH (JCC)
LUTHERAN CHURCH OF OUR
REDEEMER (LCOR)

QUEENSTOWN LUTHERAN CHURCH (QLC)
YISHUN CHRISTIAN CHURCH
LUTHERAN (YCCL)

Chairman

Mr David Tan (YCCL)

Members

Rev Nick Singh (Lutheran Church of
Singapore (LCS) — Executive Committee)
Rev Daniel Ang (LCCS)

Mr Jeffrey Oh (YCCL)

Rev David Ng (YCCL) — Dialect Congregation
Mr Wong Kwet Pin (BLC)

Mr Peter Cheong (JCC)

Ms Fong Yeok Kuen (QLC)
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IPC NUMBER
IPC000155

IPC STATUS EFFECTIVE DATE
01 January 2014 to 31 January 2017

CHARITY REGISTRATION NUMBER
01484

CHARITY REGISTRATION DATE
05 January 2001

ROS / RCB REGISTRATION UEN
1999048732

CONSTITUTION
Public Company Limited by Guarantee
Established 28 August 1999

REGISTERED ADDRESS

2 Bukit Batok Street 11, Singapore 659674

AUDITOR
Moore Stephens LLP

St Luke’s ElderCare is in compliance with
the Code of Governance for Charities and
IPCs. Its Governance Evaluation Checklist

can be viewed at the Charity Portal
www.charities.gov.sg
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