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A message

from our
CEO

We welcome the new year, which we hope will bring new opportunities, collaborations, and experiences to
engage and empower elders in Singapore. We would like to thank all partners, donors, and volunteers who have
made last year a successful one, despite the difficulties brought on by the Covid-19 pandemic.

Assoc Prgf (Or) Kenny Tan,
CEQ, St Luke's ElderCare

Last year, we opened our first ever Active Ageing Hub (AAH) at Bishan, and got awarded a new residence at
Punggol Field. In the coming year, we plan to work towards setting up two more AAHs in Northshore and
Anchorvale. We also hope to launch Concern and Care and Salem Centres, which will use innovative ways to
empower our care partners and volunteers to lead, support, and engage elders.

The beginning of this year reminded us that there are many things to be thankful for. In January, we held the SLEC
Partners' Appreciation Day over Zoom, where we celebrated the collaborations and significant contributions of
our donors, partners, and volunteers. Over the Lunar New Year, we made special efforts to bring cheer to the
elders. Their smiling faces brought us great affirmation and joy.

In 2022, we strive to emphasise the importance of ageing-friendly activities that support elders in ageing
actively and gracefully. We look forward to bringing you new updates over the year. If you would like to
contribute as a partner, donor, or volunteer, please reach out to us at www.slec.org.sg/giving/ways-to-donate
and www.slec.org.sg/ways-to-give/volunteer.

L This Lunar New Year, our elders participated in craft making at SLEC
unar centres. Using materials such as red packets, yarn and balloons,
our elders created crafts like face masks, keychains and balloon
sculptures.

The festive season can be challenging for some elders, especially
those with disabilities. The team at St Luke's ElderCare Residence@
AMK helped to foster the spirit of New Year shopping by bringing new
and pre-loved clothes, shoes, and accessories from donors to the
centre in a shopping cart. We were pleased to see the excitement of
the elders who were able to “shop” at the centre and re-experience
this annual custom.

Jocelyn Ng,
Senior Nurse Educator

We are proud to share that the St Luke’s ElderCare team was awarded 3 “Star”,
18 “Gold” and 111 “Silver” awards at the Singapore Health Quality Service Awards
2022. Aptly themed “Honouring Our Healthcare Heroes: Emerging Stronger”, the
Awards highlighted the contributions of our country’s front-liners during the
pandemic. We would like to thank all healthcare workers in and outside of the
SLEC team, for their service and passionate work during these difficult times.

In this issue, we would like to introduce you to Jocelyn Ng and Michael Tiew,
who were honoured with the “Superstar” and “Gold” awards respectively.

Michael Tiew,
Senior Medical Social Worker

Assoc Prof (Dr) Edward Poon, .
Senior Director, Nursing Services
& Academic Director

Jocelyn Ng, Senior Nurse Educator

Jocelyn was an immense pillar of support for the nurses at SLEC during the Covid-19 pandemic.
Her duties included guiding and supervising all nurses for both PCR and ART screenings, and
ensuring all swabbers performed Covid swab tests according to the infection control and
Ministry of Health guidelines, among others. She vaccinated many of the staff in SLEC, as well
as many of the elders at SLR@AMK. Many staff and elders commented that she performed an
excellent and painless administration of the vaccine.

Jocelyn is motivated and fuelled by her care for others, and it shows through her actions. When
a staff member was issued a quarantine order at work, she sent a care package to their facility
to encourage the staff member. She has also personally purchased hand gels, vitamins, and food
for staff members.

On another occasion, she noticed that an elder at SLR@AMK had been wearing the same
sweater for a long time. She surprised him with 2 new lightweight sweaters, so that he could
keep warm whilst his sweater was sent for washing. The elder was overjoyed, and we were all
encouraged by her kindness. She said, “The Covid situation has actually made our team stronger.
Our teamwork, mutual understanding, friendship, trust, support, and love for one another have
been strengthened - we have got each other's back!”

Michael Tiew, Senior Medical Social Worker
When Michael joined the SLEC team, he wanted to work with seniors and journey with them in
a meaningful way. He wished to bring joy and love to the elders he served and to help them
access the support or resources that they need.

The pandemic has made this difficult and caused more strain on the seniors. He shares that the
wearing of masks has prevented him from observing their facial expressions, making it more
difficult to assess and respond to their emotional needs. He beligves that the work we do is even
more important during these trying times, and he goes the extra mile to ensure clients are well
taken care of.

To support colleagues who may be feeling demoralised, Michael often reaches out to them
through phone calls, meeting them over coffee or a meal, and encouraging them with
his wit and humour. He said, “We will triumph through these dark storms. We have come so
far in this journey, and we can surely cross the finish line together, as champions!” It is
the passion and giving spirit of staff members like Jocelyn and Michael that brighten our
days. We are heartened to know that their contributions have been acknowledged and
recognised, and are proud of their achievements. Congratulations, Jocelyn and Michael!
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Their Journey with Dementia

When Sandy went to check on her mother, she found Mdm Chee already on the
ground outside the toilet. She immediately went to check on her but found no
signs of injury - there were no bruises, bumps, or bleeding wounds. Even so, she
brought Mdm Chee to a polyclinic, and thereafter a hospital. It was then that Sandy
learnt that Mdm Chee had, in fact, suffered a mild stroke that led to her fall.

This was the most recent development in Mdm Chee's onslaught of medical
complications. The 85-year-old had previously overcome an ulcer in her liver, an
earlier fall, and had started showing signs of dementia. This latest fall would result
in walking difficulties. With her worsening dementia, Sandy's anxiety skyrocketed.
‘I was so afraid for her. | had to tend to her 24 hours a day, never leaving her alone,
as | didn't want her to fall down again,” she said.

Despite the immense stress from taking care of Mdm Chee in addition to her then
8-year-old daughter, Sandy hoped to live with Mdm Cheeg, rather than entering her
into a nursing home. She wanted Mdm Chee to spend her days in a comfortable
environment surrounded by loved ones, and persisted in her caregiving duties.
However, she needed some time to get used to some tasks, such as helping her
mother with toileting.

Eventually, the pressure started affecting her emotionally. “The social worker
told me that | had to relax and not hold myself up to unreasonable expectations,”
she shared. When the doctor referred her to St Luke's ElderCare and a vacancy
opened, she jumped at the opportunity.

“Things got a lot better. | had more time to do other things like getting groceries,
taking care of my daughter, or just to catch a breath,” said Sandy. ‘| can tell she
likes it here, too. Sometimes at home, she will remember things she was doing at
the centre, and start clapping. The staff are very friendly and patient.”

SLEC support caregivers by alleviating their caregiving pressures, whilst providing
holistic care in a safe and nurturing environment for elders. To find out more about
our services, please visit www.slec.org.sg/our-services.
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You're in this together

Caregiving need not be a solo journey. Joining a caregiver support group
can provide you with a space to express your feelings and experiences,
connect with others and exchange support and insights.

St Luke’s ElderCare runs Caregiver Support Groups to provide a safe,
genuine and uplifting environment for caregiver participants. This
platform motivates caregivers to express themselves freely in a
non-judgemental space that provides mutual understanding and
encouragement. Session activities will be facilitated by a team that
includes medical social workers, occupational therapists, counsellors
and physiotherapists.

Interested caregivers may enquire or register their interest in joining
a Caregiver Support Group by emailing Michael Tiew, Senior Medical
Social Worker, St Luke’s ElderCare, at michaeltiew@slec.org.sg. Please
include your full name, contact number, email and the name of your
loved one with St Luke’s ElderCare.
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Elder Chong and vn'lunteer Christopher viewing Sook Ching relics from a Sook Ching site

A thunderous cacophony of explosions ring out across the room as vignettes of chaos and
destruction unfold across our eyes. Thankfully, these were but mere recollections of a time
seemingly more removed from the present.

Excitement mounted as our spritely group of elders from St Luke’s ElderCare made their
way into the National Museum of Singapare. As cosy as Ayer Rajah Centre may be, it has felt
like too long since they were able to go on a tour like this. But the recent easing of Covid

restrictions has now paved the way for more of such outings, and on this day our elders
are in good company - four volunteers have joined us. “They'll be our ‘tour guides”,
quips centre manager Tony Ng, speaking not of our volunteers, but rather, of our elders.

Indeed, it was the elders leading the tour and regaling their companions with their
reflections, anecdotes and commentary as we explored the relics, oral histories and
interactive displays of the Dislocations: Memory & Meaning of the Fall of Singapore
exhibit.

For first-time volunteer Christopher Chew, 19, who is currently awaiting the start
of his first school term at a university, volunteering with St Luke's ElderCare and
accompanying elder Chong Chye Beng has been an eye-opening experience.

‘I previously didn't have many opportunities to interact with the elderly, but | wanted to
make a difference to the community. It was interesting to hear our elders' perspectives,
especially about times when they were younger”, Christopher shared over lunch with
the elders after the tour.

“These were the experiences faced by our generation,” elder Chong Chye Beng noted.
“I'm glad that the younger generation is here with us to better understand and re-live
our experiences.”

“I'have a lot of respect for the elders who were able to get through the horrible times
under the Japanese occupation, and | feel very privileged to be able to benefit from their
hard work through Singapore’s founding years”, added Christopher.

Christopher encourages anyone who would like to walk together with and support our
elders, to join him and the other St Luke's ElderCare volunteers. He adds: “volunteering
is very engaging. It's really fun to interact with the elders.” Head over to www.slec.
org.sg/ways-to-give/volunteer to learn more about volunteering opportunities, and to
sign up as a St Luke's ElderCare volunteer.

APPREGIATING
SLEG'S PARTNERS

At St Luke's ElderCare, our work is powered by our dedicated and passionate
staff, volunteers, community and corporate partners. Amid the pandemic,
some of our amazing friends have contributed significantly to providing

much-needed support for our elders.

Together with our care staff, the team at Rahobank Singapore put together
specially curated Care bags for our elders. In a conversation with Harjan
Kuiper, CEQ of Rabobank, he says, “St Luke’s ElderCare was chosen as a
charity to support the elderly in their daily necessities amidst higher
living costs.” He added, ‘It gives us great joy and warmth to hear the elders
enjoyed our Care bags.”.

Another partner who has worked with us to help tackle some challenges
our elders and caregivers face is Gojek Singapore. Speaking to Valerie from
Gojek Singapore, the ride-hailing service provider has chosen to work with
St Luke's ElderCare to offer special promo codes for our elders to assist
with their daily commute and activities. Valerie says, “We are truly grateful
to be able to play our part in creating greater mobility access for the senior
community.”

If your organisation would like to support our elders, email us at volunteer@
slec.org.sg.
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Harjan Kuiper,' CEO of Rabobank Singapore

Valerie, Gojek Singapore

Please seal this area.

Please seal this area.

Yes. | want 1o help!

Donation Amount
O One-time Donation
0O $50 13200

1 Monthly Donation
03500 O Others:

SLEC is an Institution of Public Character (IPC).
SLEC IPC number: IPC000155

Donor Details
Name / Organisation [Dr / Mr / Mrs / Ms / Mdm]:

NRIC / FIN / UEN No:

Contact Details

Email: Contact Number:

Address:

(compulsory for automatic tax deduction)

Singapore:

[ If you would like to receive a hard copy tax-deductible receipt, please tick here.

O Donation By Cheque
Please make cheque payable to “St Luke’s ElderCare Ltd”
Cheque Number:

O Credit Card
Visa / Mastercard:

Name on card: Expiry Date:

Signature(s):

By sending us this information, you fully understand and consent to the use and
disclosure of your personal data which you have provided, for processing donations,
submission of donation data to the Inland Revenue Authority of Singapore, fundraising
appeals, marketing, advertising and receiving of eldercare and caregiving information,
news and updates via email and newsletter in accordance with our privacy policy
[slec.org.sg/privacy-policy). You may unsubscribe at any point in time from our email
alerts or the newsletter by emailing us at donorcare@slec.org.sg

FOR ST LUKE'S ELDERCARE’S COMPLETION

Bank Branch St Luke’s ElderCare Ltd
gl zZ1 )08 S|ul&d|8|UlejulEE] U]
Bank Branch Donor’s Account No.
Donor’s Reference No.

For more information on SLEC Recurring Giving Programme, please visit www.slec.org.sg/giving.

CJ GIRO

Name of Bank: Branch:

Name(s) as in Bank Records:

Bank Account Number: Bill to:

St Luke’s ElderCare Ltd

Signature(s) / Thumbprint(s):

Date:

@ |/We hereby instruct you to process the instruction from St Luke's

ElderCare Ltd to dehit my/our account.

@ You are entitled to reject St Luke's ElderCare Ltd debit instruction if my/our
account does not have sufficient funds and charge me/us a fee for this.

You may also, at your discretion, allow the dehit even if it results in overdraft
on the account and impose charges accordingly.

@ This authorization will remain in force until terminated by your written notice
sent to me/our address last known to you or upon receipt of my/our written
revocation through St Luke's ElderCare Ltd.

FOR BANK’S COMPLETION

This Application is hereby REJECTED (please tick) due to:
[ Signature/Thumbprint differs from Bank's records
[ Signature/Thumbprint incomplete/unclear

1 Account Operated by Signature/Thumbprint

1 Wrong Account Number

[ Amendments not countersigned by customer

[ Other Reasons:
Name of Approving Officer:
Date:___ Authorised Signature:
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St Luke’s ElderCare
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. +65 6717 2777
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DONATE ONLINE

Donating online is easy and hassle-free

and helps us save on administrative
costs and labour. Thank you!

WWW.SLEC.ORG.SG/DONATE/HAVE-FAITH




