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A message
from our CEO

Happy New Year!

2022 was an eventful and significant year for all of us at the St Luke’s ElderCare
(SLEC) family!

Ending the past year with a major milestone, we launched the SLEC CommCare
Academy which will build upon our in-house training capability and train external
participants in a range of courses and disciplines across the healthcare industry.
This is part of SLEC's efforts to meet the demands of Singapore’s urgent need for
a compassionate and competent workforce for our ageing population.

To mark the start of the CommCare Academy, we launched the inaugural CommCare
seminar, which shared insights on important topics within the eldercare sector with an
audience of over 500. The topics covered wound care, palliative care, and dementia
& spirituality. We hope to see you at the upcoming seminar that’s happening later
this year.

The relaxation of the pandemic regulations in the second half of 2022 allowed our
staff members to resume regular programmes and activities at our centres and
nursing home. Together with our corporate, institutional, and church partners, we
were able to bring warmth and joy to our elders over the Deepavali and Christmas
festivities. We are always thankful to our volunteers, donors, and partners for being a
part of our extended family, and | hope to meet many of you again in person this year.

Wishing you health and abundance this Lunar New Year.
If you would like to contribute as a partner, donor, or volunteer, please reach out to

us at www.slec.org.sg/giving/ways-to-donate and www.slec.org.sg/ways-
to-give/volunteer.

Nem—

The SLEC Family togeth

One Big Family

On 9 December, all of SLEC came together as one big family at the Orchid Country
Club for a fun-filled night.

on one night.

Through the event, we celebrated with one another and reflected on the connections
we have made in our journey of transforming community care. We played, sang
and ate dinner together as a family, and expressed our creativity by wearing eye-
catching and creative costumes. We also cheered on our fellow SLEC staff as they
took the stage in our inaugural ‘SLEC’s Got Talent’ show, where our talented staff
showcased a variety of performances including singing, dancing, and beatboxing.

A/Prof (Dr) Kenny Tan, Chief Executive Officer of SLEC, and Mr Gregory Lee, Director
of Pastoral Care & Church Partnerships gave heartfelt sharing and wishes during the
event. A/Prof (Dr) Kenny Tan reflected on how SLEC is one big family, expressing
great appreciation to all staff who have served with him over the years. Gregory
Lee concluded the event with a benediction urging all to reflect and be thankful for
all experiences and accomplishments this year and wishing a blessed 2023 for all.
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Seminar 2022

SLEC held its first-ever CommCare Seminar on Friday, 28 October 2022.
Two tracks of the seminar “Healing Begins When We Talk About This”
ran concurrently.

Dementia and Spirituality

The first part of the seminar covered how churches and faith groups can offer
more inclusive care for persons with dementia and their caregivers. The seminar
also provided insights on how to approach social and emotional difficulties
that come with dementia with a spiritual dimension of care. &

“A person’s worth is greater than what they know, think, or produce. Our Our panel of experts d-isggses holistic care
personhood is not lost with dementia if it is not located in our brain but in for elders with dementia.

our relationship with God,” said one of our guest speakers, Mr Leow Wen
Pin, President of Koinonia Network and Director of the Centre for Disability
Ministry in Asia.

Wound and Palliative Care

Jocelyn Low, Sa’idah Jalani, and Sylvia Lee covered the best practices in
managing a fungating wound, tips for administering effective wound care, and
more, illustrated through a case discussion. The Wound and Palliative Care
track also focused on emotional and mental pain in addition to physical pain.

Ms Wan from Jurong Community Hospital, one of the attendees, told us
that she learned a lot from the session. “With this knowledge, | can better — | & &

. \ , ; " Our distinguished speakers for the
understand the twin aspects of a patient’s wounds and emotions,” she says. Wound and Palliative Care track.

Thought Leaders in Eldercare Training and Education

In conjunction with the inaugural SLEC CommCare Seminar, SLEC also
launched the CommCare Academy.

The SLEC CommCare Academy seeks to be a thought leader in eldercare
education and training. SLEC CommCare Academy provides a range of
courses to learners from all over the healthcare sector, intended to train more
than 1500 learners annually from both inside and outside of the organisation.

It will also continue and build upon SLEC’s longstanding partnerships and
collaborations with other organisations such as the Agency for Integrated \
Care to drive further innovation and training in the eldercare sector. ] o

Associate Professor Edward Poon speaking F

at the Wound and Palliative Care track.
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Highlights

Celebrating and Appreciating

Our Dedicated
Volunteers

Volunteers making a positive impact with compassion. : at St Lu ke S Eldercare

Many of our volunteers have been with SLEC for over
10 years: their dedication to providing elders with care and
company also means that they have endless expertise and
knowledge we can leverage.

During our biannual volunteers get-together sessions, our
volunteers gathered to share their volunteer experiences
and provide feedback to the SLEC’s Community Relations
department in an effort to improve their volunteering
experience as well as improve the care they are able to
provide to the SLEC elders.

SLEC also took this opportunity to show our appreciation
for the selfless dedication of our volunteers with a meal. As
part of the end-of-year festivities, our volunteers were also
treated to a celebratory cake. The volunteers expressed
their gratitude for the recognition, with one volunteer, Maridol
Tintero, saying “You are all very kind to us... [thank you] for
making this gathering possible”.

Visiing
Singapore
River this Christmas

Last Christmas, a group of 24 elders from SLEC@Telok
Blangah had the opportunity to go on a sightseeing tour
around the Singapore River, thanks to the support of
volunteers and care staff. Many of the elders were wheelchair
bound, and don’t often get the chance to go out due to
mobility issues, so this tour was a special treat. “We wanted
to do something different for them this Christmas,” said
Mr Gabriel Chua, Centre Manager at SLEC@Telok Blangah.

o

3 commemorativeishcr)-t:‘in f}onﬁ;f*the Raffles Sztatue.

During the tour, the elders were accompanied by volunteers
from three different groups: Joyous Volunteers, Hewlett-
Packard Company, and PCF Sparkletots. Mr Eddie Chow,
a 67-year-old volunteer with the Joyous Volunteers group,
said, “In their old age, their mobility is restricted and they
spend most of their time in the centre, so it’s good that they
come out.”

As a finale to the tour, the elders were driven through Orchard
Road, where they got to see the street, all decked out in
Christmas lights. “I liked all of it!” said Mr Ong Ah Bah, 80,
when asked which part of the itinerary he enjoyed the most.
Mdm Helen Yeo, 68, added, “l enjoyed being out in the sun,
seeing the scenery, and talking to others.”
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Highlights

Food, Memory, and Connection:

How St Lukes ElderCare
Brings Elders

Together through
Shared Meals

Three elders. Three different journeys in one
melting pot.

“Want to go eat?” — the underlying connotations
of care and concern do not escape Singaporeans
who cherish having a meal in a communal setting.
Food often jogs memories of spending time with
your loved ones either over a simple supper or a
more elaborate birthday or wedding celebration.
The relationship between food and memory is
more sensory than other memories — that’s the
strong connection SLEC aims to leverage.

Our SLEC elders, like Mr Asiappan Abd Majeed
Abd Rajak, Mdm Lim Kee Heong, Mdm Tan
Lek Kee reminisced about their past while eating
their favourite dishes. Their favourite dishes
included Mr Asiappan’s fish curry, Mdm Lim’s
chicken curry with stir-fried vegetables, and
Mdm Tan’s Ayam Buah Keluak — these dishes
don’t just represent their individual pasts, but also
the intangible parts of our cultural heritage and
memories that we aim to preserve and cherish.

As our beloved elders age, their younger loved
ones are often preoccupied with working and
tending to their own families, leaving the elders
to have meals on their own. What was once
an enjoyable and communal activity becomes
an individual activity that is completed with
little enjoyment.

We want to create opportunities for elders to relive
their memories of shared meals and enjoyable
food tastings in their past, while also providing
caregivers and volunteers with the platform
to express their gratitude and celebrate thei
relationships with elders through a meal.

HELP OUR ELDERS & i oy o i o s
RELIVE THEIR tro4 he an though senio are centres, adtie ageing
FOOD MEMORIES hubs, and residential homes.

The SLEC Dining Culture programme stands out from other
meal options because of its concerted efforts to promote
healthy eating habits. A positive dining culture also improves
relationships and increases elder nutritional intake by
improving food presentation, taste, and nutrition.

https://www.giving.sg/slec/chopeaseat
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Spotlight on Foo Chang Yuh

MAKING A DIFFERENCE IN ELDERCARE:

FOO CHANG YUH’S STORY

Foo Chang Yuh, affectionately referred to as “Ah Y” by our

SLEC elders, joined SLEC in 2019 at the age of 30.

In describing the shift from being an IT Security Analyst and
Regional Sales Security Engineer to the eldercare sector,
he says, “It wasn’t a mid-life crisis. | just wanted something
different”. He joined SLEC as a volunteer. As he volunteered
with SLEC to grasp a better understanding of the eldercare
sector, he reminisced about how he observed the elders to

be “laoc wan tong”, which translates into playful and loving.

Foo Chang Yuh,

Assistant Centre Manager
at SLEC Active Ageing
Hub@Bishan

During his volunteering, he connected with the elders in such a
positive manner that they were eager for his return, often asking
him “When will you be coming back to visit?” Knowing that he
had impacted the lives of the elders was pivotal for Chang Yuh,
as this was when he began considering the eldercare sector
as a career prospect. Working at SLEC seemed to tick all the
boxes on his list — he wanted a different job that allowed him
to give back to the community, and a job that was meaningful.

Since joining the eldercare sector in February 2019, his belief
is “Don’t worry, don’t be stressed, just be happy because
things will go smoothly at the end of the day. So, there’s no
point being worried”.

Was He Interested in Eldercare from

the Beginning?

Like most students deciding the path they would like to
embark on after O-Levels, Chang Yuh ventured into Information
Technology (IT) as it was the popular route. His education
journey in IT brought him to Temasek Polytechnic and Nanyang
Technological University (NTU Singapore).

Despite not having a background in nursing or gerontology,
Chang Yuh adapted well during his transition. "It [the
cybersecurity industry] was a fun experience and offered
exposure, but all those experiences became mundane. |
didn’t really enjoy what | was doing. There was no sense of
satisfaction as compared to where | am now.”

“I have never looked back after making the change.”

To further his knowledge and expertise in the field, Chang Yuh
graduated with a Masters in Applied Gerontology at NTU
Singapore. He describes his journey as one of constant
discovery as “there’s a lot to learn”.

WE ARE HIRING

If you would like to be a changemaker and start your meaningful
journey in the eldercare sector, we want you!

We are currently looking for talented individuals to fill the
following positions:

Care Staff | Occupational Therapist | Physiotherapist |
Staff Nurse | Therapy Assistant

Head to https://www.slec.org.sg/join-us/registration-form/
or scan this QR code to submit your resume and indicate
your interest in any of our available positions.



Spotlight on Mr Robert

OVERCOMING ADVERSITY
WITH THE HELP OF
ST LUKE’S ELDERCARE:

MR ROBERT’S
STORY

In the lively hall of SLEC@Whampoa sits a man at a table
with three other elders. However, he seldom talks to them,
usually focusing on reading a book or watching videos on
his tablet instead. Nevertheless, once you get to know him,
Mr Paul Robert Kok Yow Wei, 83, or simply Robert as he likes
to be called, is an affable and wise man. He can tell you many
stories of his life, from his youth in what is now Sentosa to his
tenure working overseas.

His cheerful and open nature belies that before being referred
to SLEC, he went through a major operation due to internal
bleeding in his colon, which caused him to be hospitalised
for over three months. “My wife thought | was a gone case
already,” he mused on his time in the hospital.

Robert's medical bills was putting a financial strain on the family.
His wife decided to quit from her job as a teacher assistant to care
for him after he was discharged from the Community Hospital.
He also lost his ability to walk independently, becoming reliant
on the wheelchair in addition to having to use a catheter bag.

“My legs used to be so swollen, like that of an elephant,” he
stated regarding his condition at one point. However, thanks
to the dedicated physiotherapists and therapy assistants at
SLEC@Whampoa, along with his own determination, Robert
is now on the road to recovery. While he is still unable to walk
independently, his legs are no longer swollen, and he is no
longer in as much physical pain as he used to be.

Therapy Assistant Moses Tan Kim Hock, 62, who has closely
taken care of Mr Robert since his admittance to SLEC,
commented, “He is a very good, self-motivated and encouraging
person.” Indeed, over his time at SLEC, Robert has created a
close bond with Moses as well. “Moses is an angel,” he says
with a smile.

Every day, Robert typically goes through a series of exercises
designed to increase leg strength as part of SLEC’s maintenance
rehab programme which aims to help elders maintain and build
up their strength. He is now able to walk with the support of a
walking frame and even motivates other elders during these
exercises, with his favourite being standing balance.

“I'm fine, I'm excellent!” he cheerfully exclaims during an exercise
session. “My condition has improved a lot since coming to St
Luke’s. When | first came, | was confused and had a lot of
difficulties. Now it is really a lot better,” he adds with a smile,
giving a sense of newfound contentment.

You can help elders like Robert with a simple donation, no
matter how small, or by volunteering and helping them directly.
Visit https://www.slec.org.sg/giving/ways-to-donate/ or
https://www.slec.org.sg/ways-to-give/volunteer/ for more
information or to give help today.

+ - il
Mr Paul Robert Kok Yow Wei smiling for the camera.
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v ERING ELDERS
)70 AGE GRACEFULLY,

AT ST LUKE’S ELDERCARE

SLEC personalised its rehabilitation programme to improve
Mr Robert’s condition and assist him in regaining functional
ability and independence.

Personalised One-to-one Rehabilitation

In June 2021, Mr Robert had to undergo a colon operation and
was admitted to the intensive care unit (ICU) for two weeks.
This led to weakness in his lower limbs and an inability to walk.
By the time Mr Robert was discharged from the hospital, he
needed an indwelling catheter, and his functional status had
declined. The family enrolled him in SLEC’s daycare and day
rehab programme at the Whampoa Centre.

When Mr Robert first joined SLEC, Senior Physiotherapist
Sedfrey (Tom) Atienza conducted an assessment to determine
his rehabilitation needs. Mr Atienza placed Mr Robert in Active
Rehab, which is tailored for individuals in rehabilitation to help
them recover and improve their functional status. The programme
provides customised and individualised rehab intervention with
guidance from our trained team of physiotherapists.

Within three months of intensive rehabilitation, along with
Mr Robert’s determined spirit and strong family support, he
gained confidence in both standing and walking activities.
Initially, he required moderate to minimal assistance while
ambulating until he was able to walk without any physical
assistance using a rollator frame.

Our rehabilitation centres are equipped with elder-friendly gym
equipment to help seniors exercise effectively.

Group Rehabilitation Therapy

With Mr Robert’s improvement in walking, his current
physiotherapist, Rowena, determined that he would benefit
from SLEC’s Fall to Fit Rehab Programme. The Fall to Fit
Programme is one of SLEC’s Integrated Group Programmes.
The Integrated Programme focuses on maintenance physical
exercises using group exercises prescribed by physiotherapists.
This programme is designed to improve and maintain the
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i Mr Robert and his peers work on functional mobilityl- B
in group rehabilitation at SLEC.

functional mobility of elders with a fall risk through a structured,
gradual, and progressive exercise regime. Over 12 sessions,
each 60-minute session targets deficiencies in balance, strength,
mobility, and endurance.

Working with the Family

At SLEC, we believe that our elders should be empowered to
communicate their plans and aspirations, and participate in
improving our quality of care.

Rowena added, “After surgery, it can be challenging for clients
to move around by themselves. Therefore, support or assistance
from family members or healthcare providers is integral in
helping elders regain their functional ability and independence,
which is crucial in helping them age gracefully.”

For more information about our various programmes, visit our
Day Rehabilitation website at https://www.slec.org.sg/our-
services/centre-based/day-rehabilitation/.

R ¥
Mr Robert works on his strength and mobility at the rehabilitation centre, W|th
the support of his physiotherapist and the elder-friendly gym equipment.
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SLEC is an Institution of Public Character (IPC).
SLEC IPC number: IPC000155

Yes. | want o help!

Donation Amount
0 One-time Donation 0 Monthly Donation
O $50 O $200 O $500 O Others:

All donations to St Luke’s ElderCare Ltd are eligible for a 250% tax deduction.

Donor Details
Name / Organisation [Dr / Mr / Mrs / Ms / Mdm]:

NRIC / FIN / UEN No:

Contact Details

Email: Contact Number:

Address:

(compulsory for automatic tax deduction)

Singapore:

We are going green! St Luke’s ElderCare will issue e-receipts for all tax-deductible donations.

Please fill in your email address to receive an acknowledgement email.

[ If you would like to receive a hard copy tax-deductible receipt, please tick here.

O Donation By Cheque (for one-time donation only)
Please make cheque payahle to “St Luke’s ElderCare Ltd”
Cheque Number:

O Credit Card
Visa / Mastercard:

Name on Card: Expiry Date:

MM/YY

Signature(s):

By sending us this information, you fully understand and consent to the use and
disclosure of your personal data which you have provided, for processing donations,
submission of donation data to the Inland Revenue Authority of Singapore, fundraising
appeals, marketing, advertising and receiving of eldercare and caregiving information,
news and updates via email and newsletter in accordance with our privacy policy
(slec.org.sg/privacy-policy). You may unsubscribe at any point in time from our email
alerts or the newsletter by emailing us at donorcare@slec.org.sg.

FOR ST LUKE’S ELDERCARE’S COMPLETION

717 103 3 033 0206 6

For more information on SLEC Recurring Giving Programme, please visit www.slec.org.sg/giving.

O GIRO

Name of Bank: Branch:

Name(s] as in Bank Records:

Bank Account Number: Bill to:

St Luke’s ElderCare Ltd

Signature(s) / Thumbprint(s):

Date:

@ |/We herehy instruct you to process the instruction from St Luke's
ElderCare Ltd to dehit my/our account.

@ You are entitled to reject St Luke's ElderCare Ltd debit instruction if my/our
account does not have sufficient funds and charge me/us a fee for this.

You may also, at your discretion, allow the dehit even if it results in overdraft
on the account and impose charges accordingly.

@ This authorisation will remain in force until terminated by your written notice
sent to me/our address last known to you or upon receipt of my/our written
revocation through St Luke's ElderCare Ltd.

FOR BANK’S COMPLETION

This Application is hereby REJECTED (please tick) due to:
[ Signature/Thumbprint differs from Bank's records
[ Signature/Thumbprint incomplete/unclear

[ Account Operated by Signature/ Thumbprint

[ Wrong Account Number

[ Amendments not countersigned by customer

[ Other Reasons:
Name of Approving Officer:
Date:____ Authorised Signature:

22-NL-T3
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