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A message
[rom our CEO

At St Luke’s ElderCare (SLEC), we work tirelessly to provide holistic care and
support for our elders in their silver years. We strive to empower clients and their
families to live comfortably, joyfully, and meaningfully through our key services.
As we embark on a new year, our journey continues, and we seek new ways of
serving our elders and their families even better.

In 2023, we expanded our reach with the opening of two Active
Ageing Hubs at Anchorvale and Northshore as well as the opening of
Active Ageing Centre (Care)@Chong Pang. We are also proud to have launched
curated tours at LifeLab@SLEC, a new on-site learning facility that incorporates
interactive activities and augmented reality to raise awareness about the realities
and experiences of ageing. We hope that this builds strong bridges between
generations and communities so we can all come together in support of elders,
and to prepare for our own future.

Yet, these efforts and centres would mean nothing if not for the dedicated
community of our staff, partners, and volunteers who pour their hearts into our
cause. Recently, over 700 staff gathered for our year-end townhall — the sheer
number of people was a testament to how far we have come, and how many
hands and hearts are needed to make an impact. We took time to celebrate as
a community and as an organisation, recognising our long-service staff, and the
achievements of over 60 staff for exemplifying our core values.

It also brings us immense pride to share that our efforts were also recognised on
a national level. Several of our staff received prestigious accolades including the
Tan Chin Tuan Nursing Award, Community Care Manpower Development Award,
and Community Care Excellence Award. As an organisation, SLEC also received
the Charity Transparency Award and several awards at the Singapore HR Awards.

In this new year, we will continue to strive for excellence as we expand our footprint
and embark on new adventures with our active and engaged elders.

Thank you for your continued support and we wish you a very Happy New Year!

If you would like to contribute as a partner, donor, or volunteer, please reach out
to us at www.slec.org.sg/giving/ways-to-donate and www.slec.org.sg/
ways-to-give/volunteer.

Blessings,

A/Prof (Dr) Kenny Tan
Chief Executive Officer
St Luke's ElderCare



http://www.slec.org.sg/giving/ways-to-donate
http://www.slec.org.sg/ways-to-give/voulnteer
http://www.slec.org.sg/ways-to-give/voulnteer

CAREQSLEC

SLEC's Flagship Centre in the

North -east Region

On 10 January 2024, we celebrated the official opening of
SLEC One Punggol Centre with Guest-of-Honour, Dr Janil
Puthucheary, Senior Minister of State, Ministry of Communications
and Information & Ministry of Health, gracing the event.

SLEC One Punggol Centre extends senior day care services to
frail elders and those with dementia. Additionally, the centre offers
rehabilitation programmes that address a variety of conditions,
specialising in musculoskeletal-related issues for individuals of
all ages. With the opening of SLEC One Punggol Centre, we
are able to provide a seamless care journey for elders by being
a single point of contact to meet their multiple care needs.
Residents living in the North-east region will have access to a
full suite of services and programmes at five SLEC locations
namely, Anchorvale, Northshore, One Punggol, Rivervale and
Sumang. In the pipeline is also SLEC’s second Nursing Home,
SLEC Residence@Punggol, slated to open in 2025.

Nestled within One Punggol, an integrated lifestyle hub, SLEC
is one of the nine key co-location partners. We are constantly
exploring collaborative opportunities with our community and
care partners within the One Punggol complex.

One of our partners is Skool4Kidz Campus @ One Punggol,
where we worked together to launch a structured 30-week
intergenerational programme. On a weekly basis, the children
and elders would gather at either centres intergenerational
room for arts and crafts activities, singing, games and cooking
classes, or excursions.

88-year-old Madam Kang Swee Leng was initially reserved and
reluctant to participate in activities. Through this intergenerational
programme, she is more outgoing and cheerful and looks forward

SLEC Chairman, Prof Ho Yew Kee presenting a token of appreciation to
Guest-of-Honour, Dr Janil Puthucheary

Madam Kang and Evan practicing calligraphy together

to the weekly visits by the preschoolers. She shares an indelible
bond with her buddy, 6-year-old Evan Hartono.

Madam Kang shared,

“Evan and his friends are always so full of energy. It is such
ajoy to be around them. The trip to the National Gallery was
also something different from our usual routine and I really
enjoyed painting apples and flowers during the Chinese
calligraphy session with Evan.”

b0

(From L to R) A/Prof (Dr) Kenny Tan, Prof Ho Yew Kee,
Guest-of-Honour Dr Janil Puthucheary, Ms Yeo Wan Ling,
Prof Lee Chien Earn, Dr Alan Wong
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An Interview with Madam Wee Siew Wah:
Weaving Brighter Silver Years

Madam Wee Siew Wah, aged 84, has always had an eye
for design and has always been nimble with her hands. A
professional seamstress of more than 10 years, she is an
expert at taking humble materials and transforming them into
something beautiful. Since 2019, Madam Wee has been a
regular face at SLEC Changkat Centre. These days, sewing
has taken a backseat, “my eyesight isn’t as good as before,
and my fingers are stiff”, she laments. Instead, she spends
her time weaving together beautiful arts and crafts projects
including the wall mural and helping to decorate the two-metre
Christmas tree at the centre.

Fluent in Cantonese and Mandarin, Madam Wee looks forward
to spending time with her peers. “We usually have our meals
together — we talk about our grandchildren, or trade cooking
tips, | will share with them my favourite Cantonese soup or
dish recipes. After that, we will spend the afternoon playing
games or watching our favourite dramas on television. Every
day spent at the centre is always meaningful, there is never
a dull moment here.”

Beyond interacting with the elders at the Centre, Madam
Wee also shares a close bond with the staff and volunteers.
“We all have our different temperaments, sometimes, we can
be very obstinate. But | am very thankful for the staff here,
especially Leonard Chan, Centre Manager and Eunice Loh,
Senior Care Community Associate. They have been very
patient with us and know how to manage our ‘patterns’. It
is not an easy job, but they always treat us with respect, love
and care, and it feels like we are part of a big family.” She
looks forward to the festive holidays “it’s always a nice feeling

during Chinese New Year, National Day or Christmas, where
the staff will get us all together and organise activities such
as tossing of the Yu Sheng, or singing Christmas carols, or
play old-school games that we are familiar with.”

“l used to think coming to a senior care centre was only
for the sick and lonely, but it is not the case. I get to grow
old together with new friends | have made, we get to spend
time together doing meaningful things, and it is such a
wonderful experience.”

Find out more about our services at www.slec.org.sg.
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Building Bridges Through Innovation:
Helping the Younger Generation
Experience Ageing at Lifel.ab@SLEC

Elders are often misunderstood by those who are younger.
Afterall, we can never really know what they are going through
until we experience it ourselves. As our nation progresses
towards a rapidly ageing population, it becomes increasingly
important to build bridges between generations, so younger
persons are able to better understand the realities of ageing
and how best to support the elders in their communities.

With this in mind, we launched LifeLab@SLEC, an on-site
learning facility located at Level 3 of SIM Headquarters. With
the use of experiential and virtual-reality technologies, visitors
will be brought into different care settings and ageing phases,

as participants embark on a unique journey to explore, learn, L= # SR
Visitors get to experience the physical real of
ageing through our Ageing Simulation Suits

and experience what ageing well entails.

From January 2024, it will provide experiential tours to the
public, where participants will learn about various topics related
to ageing and eldercare. Through interactive activities such
as putting on weighted “ageing suits”, navigating tasks and
obstacle courses, and thoughtful reflection, participants are
given a taste of what it feels like to live in aged bodies. They
are also given the opportunity to ponder about meaningful
living and graceful ageing, and to confront the realities of
their futures.

In addition, participants can look forward to learning about
the importance of preparing for the role of caregiving. Through
hands-on activities, participants can acquire caregiving skills

and cultivate empathy, enabling them to provide effective e T : i
care for elders 2" I SLEC taps on simulation technology to support nursing education

Showcasing how SLEC leverages technology like VR to go
on virtual adventures overseas

If you are interested in attending a tour or having a
tour for your organisation or social group, please email
commcareacademy@slec.org.sg or indicate your interest
by scanning the QR code.

Visit our space to discover how ageing can be graceful
with the right support
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Faith Matters:
Conversations on

Care and Spirituality

Faith Matters is an inaugural publication of SLEC and
an invitation to readers to join us on an exploration of
ageing issues and matters of faith.

As a Christian healthcare and community care provider,
SLEC delivers care with the belief that every elder, next-
of-kin and volunteer whom we encounter through our
everyday work is a spiritual being on a lifetime journey. This
conviction empowers us to serve joyfully and cherish the
dignity of our elders, especially through their physical frailty
and emotional upheavals.

As spiritual beings, we activate faith in our daily lives. Elders
receiving care through our services entrust their total well-
being to our dedicated staff’s professionalism, competence
and compassion. Along the same platform, many of our
teammates have been fortunate enough to find their one
calling in the service of others because of their faith.

In this intersection of faith and life, we view everyday activities
and people around us through twin lenses. Personal struggles,
physical health and emotional pain are experienced through
our faith perspectives and lived realities. Faith Matters because
it intrinsically affects the entire ecosystem of care, for those
receiving and for those giving much-needed care.

To obtain a copy of this book, please scan the QR code.

.

St Lukes

FAITH
MATTERS:

CONVERSATIONS ON
CARE AND
SPIRPFUALITY
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LEARNINGQ@SLEC

Join Our Community of Care:
Acquire Essential Community Care
Skills at SLEC CommCare Academy

You don’t have to be a healthcare professional to learn how
to care. It takes a village to raise a child, and a nation to
safeguard our elders. They have contributed much to our
history and development, and continue to contribute through
unique skillsets and cultural preservation. Most importantly,
they have given and still have so much love to give — and
strengthening intergenerational bonds is an essential part
of building an empathetic, embracing, and diverse society.

Launched in October 2022, SLEC CommCare Academy
strives to generate interest in community care skills, and to
equip community care stakeholders and elders with skills and
knowledge to promote successful active ageing. In addition,
it serves as a professional training provider and thought
leader to all who are interested in entering and excelling in
the Community Care sector.

Currently, many countries are facing rapidly ageing populations
just like in Singapore, including Japan, China, and Monaco,
among many others. This has led to an ever-growing need
for Community Care staff. SLEC CommCare Academy also
serves as an effective development institution for those
interested in pursuing a career in the sector by offering
industry-recognised qualifications and certified programmes.

Whether you are a member of the public hoping to learn
useful skills to aid elders in your community, or a hopeful
candidate eager to enter the Community Care sector as a
professional care staff, we may have the right course for you.

SLEC CommCare Academy offers basic, intermediate, and
advanced courses with a focus on these areas:

e Dementia & Spirituality

e Palliative Care

e Rehabilitative Care

e  Wound Care

Rehabilitative Care courses include Care of Client with Stroke

Start your learning journey with SLEC CommCare
Academy. For more information, please visit
www.slec.org.sg/commcare-academy

or email commcareacademy@slec.org.sg.

~

Sister Susie Goh training other healthcare professionals on effective wound treatment |
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PARTNERS@SLEC

Representatives signing the sector-first five-party Memorandum of Understanding to

Five - party MOU:

strengthen community care in Bukit Panjang

Strengthening Community Care
Services in Bukit Panjang

With a joint vision to deliver collaborative and seamless
care services for elder communities, Fei Yue Community
Services, New Life Community Services, REACH Community
Services Society, St Luke’s ElderCare and St Luke’s Hospital
joined hands to better serve the Bukit Panjang community.
Leveraging each organisation’s expertise, resources and
existing infrastructures, the five parties will deliver synergistic
and compatible care solutions, bringing the focus upstream
through preventive health and active ageing initiatives, and
enhancing care within the Bukit Panjang community. The five
party will also share training opportunities and resources to
develop and strengthen senior services within the precinct.

REACH Community Services Society and SLEC had established
a sector-first consortium to jointly operate an Active Ageing
Centre (Care) in Teck Whye Vista and a Senior Care Centre
in Senja Valley by 2024. Another consortium was established
between New Life Community Services at St Luke’s ElderCare
to operate an integrated Nursing Home and Active Ageing
Centre (Care) in Jelapang, slated for operations in 2026.

Find out more about our services at www.slec.org.sg.

Healing Conversations at

SLEC Comm(Care Symposium 2023

Building on last year’s inaugural CommGCare Symposium, the
second instalment, which took place on 29 September 2023
featured two distinct tracks, “Building a Dementia-Friendly
Faith Community” and “Healing & Beyond: A Holistic Approach
to Managing Wounds”.

Healing conversations flowed with faith insights interwoven
with actionable compassion in the dementia care and
spirituality track. Venerable Wong Tak Meng anchored on
the word “Re-member” while sharing a succinct snapshot
of the dementia spectrum that will become increasingly
commonplace across ageing congregations in Singapore.
Sharing their lived experiences, the Wong family (Arthur,
Patricia, and John) recounted the intimate challenges and
joyful moments in caring for Arthur who is living with Mild
Cognitive Impairment. Finally, Rev Dr Jimmy Tan shared his
personal caregiving journey for his late mother who lived with
dementia, and demonstrated how even through dementia,
cherished moments can be drawn out for the heart’s joy.

At the wound track, expert clinicians and wound care
professionals including Dr Joseph Lo, Vascular Surgeon,
Woodlands Health and Adj A/Prof Dr Prabha Sampath, Senior
Principal Investigator, A*STAR Skin Research Labs shared
on managing Diabetic Foot Ulcers (DFU) and how RNA
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Venerable Wong Tak Meng and Rev Dr Jimmy Tan

therapeutics can aid the efficacy of healing these conditions
in diabetic patients, respectively. While Ms Chong Hui Ru,
Nurse Clinician (Specialty Care), Singapore General Hospital,
presented on a specific treatment method for wounds, which
involves the use of medicinal maggots.

A big thank you to our colleagues, healthcare professionals,
sponsors, and partners who contributed to the event, and we
look forward to seeing you in this year's CommQCare Symposium.



LIFE@SLEC

Striving [or Excellence in Compassion:
SLEC and Team Receives Awards

In the recent months, SLEC, as an organisation and its staff
were recognised and acknowledged for their outstanding
efforts and contributions to the community care sector — a
testament to our commitment and unwavering dedication to
delivering quality care and exceptional service to our elders.

16" Singapore HR Awards

The Singapore HR Awards is a platform that honours leading
organisations that demonstrate breakthrough HR practices and
implementations or have achieved outstanding contributions
in the workplace and the workforce. We were awarded four
accolades at this event:

e  Excellence Award: Best-In-Class (Not-for-Profit & Public
Sector)

e Workplace Culture & Engagement: Gold

e Learning & Development with Coaching and Mentoring:
Silver

e Total Rewards (Compensation & Benefits): Bronze

At SLEC, we believe that people are our biggest asset. We
strive to build a diverse and inclusive workforce, prioritise the
well-being of our colleagues, and to improve and innovate
programmes and processes that lead to a thriving workplace.
We would like to thank and congratulate all who have made
this possible!

Charity Transparency Award 2023

The Charity Transparency Award recognises social service
agencies that uphold high levels of governance through
good disclosure practices. As a community care provider, we
maintain high standards of accountability, and have stayed true
to our values that guide us. We express our appreciation to
the Charity Council for acknowledging our efforts in providing
the highest standards of care for our elders in leading fulfilling
and active lives.

Community Care Manpower Development
Awards 2023

Learning is a lifelong journey. We are immensely proud of the
following team members for going the extra mile to improve
their skillsets, so they can serve our elders even better.

To upskill themselves, Elijah Sia, Jeffrey Ha Keng Mun, Mah
Wai Yee, and Michael Tiew enrolled into the WSQ Advanced
Certificate in Learning for Performance Course. Ho Yin
Yin is pursuing a Masters of Science in Dementia Studies,
and Jasmine Chia has been awarded a pre-employment
scholarship while studying for her Bachelor of Science with
Honours in Occupational Therapy. They were all awarded
the Community Care Manpower Development Award by the
Agency for Integrated Care (AIC).

We would also like to congratulate Cai Yinzhou and Wendy
Tan for receiving the Community Care Excellence Award for
their significant contributions to the team.
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A/Prof (Dr) Kenny Tan and SLEC representatives at
the 16" Singapore HR Awards

Dr Alan Wong receiving the Charity Transparency Award 2023
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A/Prof (Dr) Kenny Tan and award recipients at the
.. Community Care Manpower Development Awards 2023

Want to make a change? Join us!
www.slec.org.sg/join-us/registration-form.
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LIFE@SLEC

"A Satislying Challenge™:

Nursing to Serve the Community

When Liwliwa Laeno was just a little girl, she fell very ill. She
experienced first-hand the warmth and love from the nurses
who cared and supported her in her recovery. That, combined
with what she calls “a special bond” with her grandmother,
inspired her towards a career in the community care sector.

Today, she serves as a cluster nurse at St Luke’s ElderCare
with eight centres under her care — working alongside day
care staff to ensure that the elders are well taken care off. In
addition to tending to the elders, Liwliwa also provides training
and support to the day care staff, equipping them with skills
and knowledge to handle diverse situations arising from the
elders’ individual needs.

She shared,

“What motivates me is knowing that our elders look
forward to coming to the centre every day. They feel safe
and secure when surrounded by people who care for them.
When they approach me with genuine smiles or say ‘thank
you Missy’, | know I have made a real connection. This
gives me a sense of purpose and happiness”.

b3

In taking care of the elders, Liwliwa and her team pay special
attention to the development of the elders’ physical and
mental conditions. She said, “They may have limited physical
function, but they use their remaining strength and abilities
to stay active and engaged. | am so fortunate to be able to
journey with them, and it motivates us to see improvements
in their quality of life”.

Even though she already serves as a mentor and provides
training to her peers, Liwliwa constantly seeks to improve her
own skills. In November 2023, she was recognised with the
coveted 17™ Tan Chin Tuan Nursing Award for Enrolled Nurses
Award, which recognises outstanding, committed nurses in
Singapore. She said, “My profession may be challenging,
but it is also very satisfying. Nursing has fulfilled my passion
to care for others and to serve humanity”.

St Luke’s ElderCare relies on passionate and dedicated staff
for the meaningful work that we do. We can all play a part
in caring for our elders.
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WE ARE HIRING

If you would like to be a changemaker and start your meaningful
journey in the eldercare sector, we want you!

We are currently looking for talented individuals to fill the
following positions:

Enrolled Nurse | Staff Nurse | Centre Manager |
Community Care Associate | Occupational Therapist |
Physiotherapist | Transport Captain

Want to make a change? Join us!
www.slec.org.sg/join-us/registration-form.
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Yes. | wani o help!

Donation Amount
[0 One-time Donation O Monthly Donation
O $50 O $200 O $500 O Others:

SLEC is an Institution of Public Character (IPC).
SLEC IPC number: IPC000155

All donations to St Luke’s ElderCare Ltd are eligible for a 250% tax deduction.

Donor Details
Name / Organisation [Dr / Mr / Mrs / Ms / Mdm]:

NRIC / FIN / UEN No:

Contact Details

Email: Contact Number:

Address:

(compulsory for automatic tax deduction)

Singapore:

We are going green! St Luke’s ElderCare will issue e-receipts for all tax-deductible donations.

Please fill in your email address to receive an acknowledgement email.

[ If you would like to receive a hard copy tax-deductible receipt, please tick here.

O Donation By Cheque (1o one-time donation only)
Please make cheque payable to “St Luke’s ElderCare Ltd”
Cheque Number:

O Credit Card
Visa / Mastercard:

Name on Card: Expiry Date:

MM/YY

Signature(s):

By sending us this information, you fully understand and consent to the use and
disclosure of your personal data which you have provided, for processing donations,
submission of donation data to the Inland Revenue Authority of Singapore, fundraising
appeals, marketing, advertising and receiving of eldercare and caregiving information,
news and updates via email and newsletter in accordance with our privacy policy
(slec.org.sg/privacy-policy). You may unsubscribe at any point in time from our email
alerts or the newsletter by emailing us at donorcare@slec.org.sg.

FOR ST LUKE’S ELDERCARE’S COMPLETION

717 103 3 03 3 0 20 6 6

For more information on SLEC Recurring Giving Programme, please visit www.slec.org.sg/giving.

O GIRO

Name of Bank: Branch:

Name(s) as in Bank Records:

Bank Account Number: Bill to:

St Luke’s ElderCare Ltd

Signature(s) / Thumbprint(s):

Date:

@ |/We herehy instruct you to process the instruction from St Luke's

ElderCare Ltd to debit my/our account.

@ You are entitled to reject St Luke's ElderCare Ltd debit instruction if my/our
account does not have sufficient funds and charge me/us a fee for this.

You may also, at your discretion, allow the debit even if it results in overdraft
on the account and impose charges accordingly.

@ This authorisation will remain in force until terminated by your written notice
sent to me/our address last known to you or upon receipt of my/our written
revocation through St Luke's ElderCare Ltd.

FOR BANK’S COMPLETION

This Application is hereby REJECTED (please tick) due to:
[ Signature/Thumbprint differs from Bank's records
[ Signature/Thumbprint incomplete/unclear

[ Account Operated hy Signature/Thumbprint

[ Wrong Account Number

[ Amendments not countersigned by customer

[ Other Reasons:
Name of Approving Officer:
Date: Authorised Signature:

23-NL-T2
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To find our how to include SLEC in your CPF nomination or get started on your legacy planning, please email us at donorsupport@slec.org.sg

BUSINESS REPLY SERVICE
PERMIT NO. 09381

b
ST LUKE’S ELDERCARE LTD

Fundraising Department
461 Clementi Road #04-11
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DONATE ONLINE

Donating online is easy and hassle-free
and helps us save on administrative
costs and labour. Thank you!

https://www.slec.org.sg/giving/ways-to-donate/
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